3AKOH KbIPI'bI3CKOW PECNYBJIMKN

e.buwkek, om 10 0ekabpsi 1997 2oda N 90

O 3awmTe npaB noTpebuTtenen

(B pedakuuu 3akoHos KP om 20 mapma 2002 2oda N 42, 17 chespans 2003
eoda N 37, 18 utons 2008 2oda N 158, 8 dexkabpsi 2009 2oda N 307, 13
¢gesparns 2013 2oda N 15, 30 uronsi 2013 2o0a N 178, 3 asaycma 2013 2od0a N
185, 21 sHeaps1 2015 20da N 22, 31 ssHeapsi 2015 2o0a N 29, 21 ¢pespans 2015
200a N 38, 2 uronsi 2015 200a N 142, 24 utons 2015 2o0a N 188)

O cydebHol npakmuke no 3awume npae nompebumenel cMm. nocmaHosneHue [lneHyma
BepxosHozo cyda KP om 24 dekabpsi 1993 2oda N 11-04

Hactoawuin 3akoH perynupyeT OTHOLWLEHMSl, BO3HMKalOLWMe Mexay noTtpebutensmu wu
N3roTOBUTENAMM, UCMOSNHUTENSMW, NPOAABLAMY NPV NPOoAaXe TOBaApOB (BbINONHEHUN paboT, okasaHum
ycnyr), yctaHaBnvMBaeT npaea notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexalliero
KayecTBa M Ge3onacHbIX ANs XWU3HW U 340pOBbs NoTpebuTenei, nonyyeHve MHgopmauum o ToBapax
(paboTax, ycnyrax) u ux u3rotoButensix (MCNosiHMTENsAX, NPoAasLax), NPOCBELLEHNE, FOCYAAPCTBEHHYHO 1
06LLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKXKe ONpeaensieT MexaHn3m peanusaumm aTux npas.

3akoH npegoxpaHaeT o0LWecTBOo OT co3fdaHus u pPa3BUTUA MOHOMONNN B TOproBJie, a TaKxe
noowpaetTr wn  nogaepXxuBaeT  KOHKYpeHUMo Ha  YyCnoBudAX, 3anpewjaroumx HE3aKOHHYH U
ONCKPUMUHUPYIOLLYIO NMPaKTUKy, BCreacrene KOTOpOVI cnpaseanmBaa n 4YeCctHad KOHKypeHUUuA cBOOUTCA K
HYINKO NN UMEeET NPenATCTBUA.

(A63aupi 3-14 ympamunu cuny e coomgemcmeuu ¢ 3akoHom KP om 21 ¢pespansi 2015 2o0a N 38)
(B pedakuyuu 3akoHos KP om 20 mapma 2002 2oda N 42, 21 chegpansi 2015 2o00a N 38)

Masal
Oo6wue NonoXxeHus

(HaseaHue anaebl 8 pedakyuu 3akoHa KP om 20 mapma 2002 2o0a N 42)

Crtatbs 1. [lpaBoBOE perynupoBaHue OTHOLWIEHUM B 06nacTu 3awmuThbl NpaB noTpedbuTtenen

1. OTHoweHuA B obnacTn 3awmTbl npas notpebutenen perynupytoTcsa [paxaaHCKMM KOOEKCOM
Kbipreiackon Pecnybnuvkn, Hactodwmum 3aKkOHOM UM MPUHMMaeMbIMWU B COOTBETCTBUM C HUMU MHBIMU
3aKOHaMM 1 HOPMaTMBHbLIMU NMPaBOBbIMK akTamm Keipreidckon Pecnybnvku.

2. MpaeuTenbcTBo Kbiprbiackon Pecnybnvku He Bnpaee nopyyatb MUHUCTEPCTBaAM W Be4OMCTBaM
NPUHMMaTb aKkTbl, COAepXKallme HOPMbl O 3aLLuTe nNpasB NoTpebuTenen.

CtaTtbs 1-1. OCHOBHbI€ NOHATUA

B HacTosiemM 3akoHe Ucnonb3yTCcs CreayoLmMe OCHOBHbIE NOHATUS:

notpebutenb - TrpaxgaHuH, WMEKLWWUN HamepeHue 3akasaTb WM npuobpectn nmbo
3aKasblBaloLwmnin, npuobpeTaloWwuini UM UCNOMb3YILWMIA ToBapbl (paboTbl, yCryrn) UCKNMIOYUTENbHO ANS
NNYHbIX (BbITOBBLIX) HYXA, HE CBA3AHHLIX C U3BIIEYEHNEM MPUBLINY;

WU3roToBUTENb - OpraHn3auusl, He3aBUCUMO OT hOPMbl COOCTBEHHOCTHU, a TaKKe MHOMBUAYANbHbIN
npeanpuHMMarenb, NpomM3BoasiMe ToBapbl ANs peanv3auumn notTpeduTtensam;

WUCNOJIHUTENb - OpraHM3auusi, He3aaBMcMMO OT hOPMbl COOCTBEHHOCTH, a Takke UHOUBMUAOYaAIbHbIN
npeanpvHMMaTenb, BbINOMHSALLWME paboTbl NN oKasbiBalOLWME YCNyrM NoTpedbuTensiM No BO3Me3AHOMY
[OroBopYy;

npogaBel - OopraHusauusi, He3aBUCMMO OT (POPMbl COOCTBEHHOCTU, a TakkKe WHAMBUAYalbHbIV
npeanpvHMMarenb, peanuayroLine ToBapbl NOTpebuTenam no 4oroBopy Kynnv-npogaxu, a Takke nwoboe
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NMUO, KOTOPOE BLIMNOMHSAET paboTy, BOCCTaHaBNMBAeT UMM ynydlwaeT noboe NMYHOe MMYLLECTBO,
npuHaanexatiee gpyromy nuuy;

cepTudmUKaT COOTBETCTBUA - [OOKYMEHT, YOOCTOBEPSOLWMA, YTO MPOAYKUWUS MU MNpPOLECCh
NPOEKTMPOBaHUs (BKNOYas M3bICKaHWUS), MPOU3BOACTBA, CTPOUTENbCTBA, MOHTaXa, Hanagku, XpaHeHus,
nepeBO3KW, peanu3aunn, aKkcnnyataumum, yTunmsaumm, paboTa u ycriyra COOTBETCTBYIOT YCTAHOBIEHHbLIM
TpeboBaHNAM TEXHUYECKMX PErNaMeHTOB, MOMOXEHWAM CTaHA4apTOB, CBOAaM MpaBWil MMM YCrOBUAM
A0roBopa;

CTaHAApT - AOKYMEHT, pa3paboTaHHbIN Ha OCHOBE KOHCEHCYca, B KOTOPOM YCTaHaBNMBAaOTCH A1is
[00pOBONbHOIO MHOMOKPATHOIO MCNONb30BaHUS NpaBuna, obLme NPUHLMNbLI, XapakTepUCTUKM NPOaYKLNN
UM MNPOLECCOB MNPOEKTMPOBaHUS (BKMOYash WU3bICKaHWS), MPOWM3BOACTBA, CTPOUTENbCTBA, MOHTaXa,
Hanagku, XxpaHeHus1, NepeBO3KM1, peannsawmm, akcnnyaTaumm, yTunmnsaumum, BbinofIHEHNA paboT, okasaHus
ycnyr. CTaHaapT MOXeT Takke coaepxaTb TpebGoBaHUS K TEePMWHOMOMMW, CUMBOJMKE, YMaKoOBKe,
MapKMPOBKE WU/UINN 3TUKETUPOBAHMUIO;

HepoOCTaTOK ToBapa (paboThbl, ycnyru) unu ToBap HeHaanexalero Ka4ecTea - HECOOTBETCTBME
ToBapa (paboTbl, ycnyrun) ctaHaapTy, YyCNoBUAM JOroBopa uUnm o6bI4HO npeabaBnsgemMbiM TpeboBaHUAM K
KayecTBy ToBapa (paboTbl, ycnyru);

cyllecTBeHHbI HepocTaToK ToBapa (paboTbl, ycnmyru) - HegocTaToK, KOTOpbIA AenaeT
HEBO3MOXHbIM MMM HeZOoMNyCTUMbIM WUCMoNb30BaHWe ToBapa (paboTbl, ycryrn) B COOTBETCTBMM C €rO
LeneBbiM HasHa4yeHneM nMbo He MOXeT BblTb yCTpaHeH, NMMBO NPOSIBRSIETCS BHOBL MOCIE YCTPaHEeHus,
nnbo ansa yctpaHeHust kKotoporo TpebytoTca Gonblume 3aTpaThl, MO0 BCreACTBME KOTOPOro notTpeduTens
B 3HA4YMTErNbHOW CTEMneHW NULAaeTcsl TOro, Ha 4YTO OH Obin BrpaBe paccyuTbiBaTb NPWU 3aKkoYeHUU
[OroBopa;

6e3onacHocTb ToBapa (paboThl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCnyru) Anst XusHu,
3[0pOBbsi, UMYLLLECTBA NOTPEOMTENS M OKpYXKatoLLE cpeabl NPU 0ObIYHbIX YCIOBUSX €70 MCNONb30BaHUS,
XPaHeHWs1, TPaHCMOPTUPOBKM U yTUNM3aumn, a Takke 6Ge3onacHOCTb npouecca BbINOSHEHUs paboTbl
(okazaHus ycnyru);

npeameT TOProBruv BKIOYAET, HO HE OrpaHu4MBaeT, Nbon ToBap, NPOAYKLNIO, YCNYrv NN BbIMYCK
yCIyr TOpProBnu;

AOroBOp Kyniu-npoAaaxm - cornalieHme mexay npoaasLoM (MCNONHUTENEM) U NoTpebuTtenem o
KayecTBe ToBapa, CpoKe, LeHe U APYruxX YCroBMAX KyMnu-Mpogaxu, BbiNofnHeHun paboT, o6 okasaHum
yCcnyr;

opraH rocyfapCTBEHHOro yrnpaBfieHUs, OCYLUeCTBISAKLWUNMA FocyaapCTBEeHHbLIN Haa3op -
YNOMHOMOYEHHbIN MpaBnTENLCTBOM Kbliprbi3ckon Pecnybnuku rocyaapCTBeHHbI’ opraH,
OCYLLECTBMAKLWMIA Haa3op 3a cobniogeHneM TpeboBaHWA TEXHUYECKUX PernaMeHToB U ApYyrux
HOPMaTUBHbIX MPaBOBbLIX aKTOB.

(B pedakuyuu 3akoHa KP om 21 ¢pespans 2015 eoda N 38)

Crtatbs 2. MexxayHapoaHblie goroBopbl Kbiprbizckon Pecny6nukm

Ecnn mexagyHapoaHbIM  JOroBOpoM, paTtuduumpoBaHHbiM  XKoropky KeHewem Kbiprbidckown
Pecnybnuku, ycTaHOBMNEHbl WHblE MNpaBuna O 3awute MpaB noTpebuTtenen, 4Yem Te, KOTOpble
NpPeaycMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHSIOTCA NpaBuia MeXxXayHapoaHOro 4Orosopa.

Crtatba 3. [lpaBo noTpebuTenen Ha npocBeLleHMe B 06n1acTu 3aWwmThbl NpaB noTpeduTtenen

MpaBo noTpebutenen Ha NpocBelleHMe B 0briacTu 3awmTbl NpaB notpedutenen obecnevmsaeTca
MoCcpeacTBOM BKIHOYEHMSI COOTBETCTBYIOLWMX TpeboBaHMA B rocygapCTBEHHble 0bGpasoBaTesfbHble
cTaHgapTbl, o6lleobpasoBaTefibHble U MNPogeccUoHarnbHble NPorpaMMbl, a Takke MoCpPeacTBOM
opraHuM3aumMn cucTeMbl MHGOpMaUMK NoTpebuTenein o6 Mx npaBax U O HeOOXOAMMbLIX OEWACTBUSIX MO
3awuTe 3TUX Npas.

CrtaTtbs 4. KauecTBO M KOnnyecTBO ToBapa (paboThbl, ycnyru)

1. Mpogaaeey, (McnonHMTENb) 065a3aH NepegaTb NOTpeduTento ToBap (BbINOMHUTL PaboTy, OKasaTb
YCNyry), KA4eCTBO M KONMYECTBO KOTOPOrO COOTBETCTBYIOT A4OrOBOPY.
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2. lpn oTcytcTBUM B [JOroBOpe YCrOBMW O KadecTBe ToBapa (paboTbl, ycnyru) npoaasel
(ncnonHnTensb) 0653aH nepegaTtb NOTpeduTento ToBap (BbINONHUTL paboTy, okasaTb YCnyry), NPUrogHbIn
Ansi uenew, Ansi KOTopbix ToBap (paboTa, ycnyra) Takoro poga 06bI4HO MCMONb3yeTcs.

3. Ecnn npopaseu (McrnonHWTenb) Npu 3aknoyeHun gorosopa Obin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTteHus ToBapa (BbINOMHEHWS paboTbl, okasaHusa ycnyru),
npopaseL (McnonHuTenb) 06s3aH nepegatb noTpebutento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
NPUrOAHbLIN Afs NCMONb30BaHNSA B COOTBETCTBUM C 3TMMMN LIENAMU.

4. MNpwu npogaxe ToBapa no obpasuy u (Mnun) onucaHuio npoaaseL, 06s13aH nepegaTtb NOoTpedbuTeno
TOBap, KOTOPbIN COOTBETCTBYET 0Bpasuy 1 (Mnn) onucaHuio.

5. Ecnu ctaHgapTom npegycMoTpeHbl TpeboBaHms K kadecTBy ToBapa (paboThkl, ycnyru), npoaasew
(ncnonHutenb) o06s13aH nepegaTtb noTpebutento ToBap (BbIMOMHUTL paboTy, okasaTb YChyry),
COOTBETCTBYOLLNIA 3TUM TpeboBaHUAM.

6. MoTpebuTens onnayvBaeT hakTUYECKM NONyYeHHOEe UM KONMMYecTBO ToBapa (paboTbl, yCryru)
HanuyHo m/mnu GesHanuyHoit copmoli onnaTtbl. B crnyyasix, npegycMOTPEHHbIX 3aKoHOAATeNbCTBOM
Kblprbiackoii Pecny6rvkvu unv cornalleHuem CTOPOH, onfata ToBapoB, paboT M ycnyr Takke MOXeT
NPOV3BOAMTLCS MYTEM BHECEHMS NpeABapuTErbHO onnaThl.

YueT [OeicTBUTENbHO MOMyYyeHHoro notpebutenem Toeapa (paGoTbl, YCRyr) MPOW3BOAMTCS,
obecrneumBaeTcs NpoAaBUOM (M3rOTOBMTENEM, WCMOMHUTENEM) MO roKasaHWsM BecoB, NpUGOpOB,
WHCTPYMEHTOB, CYETYMKOB U APYrMX CPeACTB U3MEPEHWUI YTBEPXKOAEHHOTO TWMa, npolledlnx NoBepKy B
COOTBETCTBUW C 3aKOHOAATENLCTBOM B cchepe obecneyeHnst eanHCTBa U3MEpPEHUIA.

MepeuncneHHble U Opyrue MepuTenbHble npubopbl WHAMBUAYANbHOTO Yy4yeTa KonuyecTBa
MONy4YeHHbIX MoTpeGutenem ToBapoB (paboT, ycnyr) €BNSOTCA COGCTBEHHOCTbIO MpoAaBua
(M3roToBUTENS!, UCTIONHMTENS) U UM OBCMYXKUBAIOTCS.

Ecnu npopgasey (u3rotoBuTeNb, UCMOMHUTEMb) Nepegan noTpebuTenio MeHbluee KONMMYecTBO
ToBapa (paboTbl, ycnyru), 4em nNpegycMoTPeHO AOroBOPOM, TO npofdasel, (M3roToBUTENb, UCNOMNHUTEND)
00653aH, ecnm MHoe He MNpeayCMOTPEHO [AOroBOPOM, BO3MECTWUTb MOSNTHOCTbK MOHECEHHbIE MPU 3TOM
notpedbutenem yobITKK.

(B pedakuyuu 3akoHos KP om 20 mapma 2002 2o0a N 42, 13 ¢pespans 2013 eoda N 15, 31 ssHeaps
2015 eoda N 29, 21 pesgpasnsa 2015 2o0a N 38)

Crtatbs 5. [paBa 1 06513aHHOCTU U3roToBUTENS (UCNONHUTENSA, NpoAaBLUa) B obnactu
yCTaHOBJIEHUS1 CpOKa CNnyX06bl, Cpoka rogHoCTU ToBapa (paboThbl), a Takke rapaHTUMHOrO CpoKa Ha
ToBap (pab6orty)

1. Ha ToBap (paboty), nmpegHasHaYeHHbIi ANS ANUTENbHOr0 WUCMONb30BaHUSA, WU3rOTOBUTENb
(ucnonHuTenb) BrnpaBe ycTaHaBnMBaTb CPOK CRYXObl - NMepuod, B TeYeHuMe KOTOpPOoro M3roToBuTelb
(ncnonHuTtens) obssyeTca obecneynBaTb NOTPEOUTENIO BO3MOXHOCTL MCNONb30BaHUS ToBapa (paboThl)
MO Ha3Ha4YeHUI0 N HECTN OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeJOCTAaTKN, BO3HMKAIOLLME NO €ro BUHE.

2. WasrotoButenb (ucnonmHuTenb) o6si3aH YycCTaHaBnuBaTb CPOK ChyxkbObl ToBapa (paboTbl)
ANVUTENbHOro NONb30BaHUS, B TOM YMCIIe KOMMMEKTYIOLLMX U3aenuii (geTanew, y3nos, arperato), KOTopble
Nno uCTeYeHUW onpederieHHoro nepvoda MOryT MpeacTaBnATb OMacHOCTb AN KW3HW, 300POBbS
notpebutens, NPUYUHATL Bped ero UMYLLECTBY UNKU OKpyxawLlen cpege. [lepedyeHb Takmx TOBapoB
(pabot) ytBepxaaetca NpasutensctBom Kbipreidckon PecnyGnvku.

Cwm. [MepevyeHb mosapog OnumesibHo20 MOb308aHUS, 8 MOM HucC/e KOMAAeKmywux usdenud
(0emanel y3nos, azpezamos), Komopablie o ucmedyeHuuU orpedesieHHO20 rnepuoda Moa2ym rnpedcmassisims
onacHocmb 0151 XU3HU, 300po8bsi nompebumerns, NPUYUHIMb 8ped e20 UMywecmsy uu oKpyxarouel
cpede U Ha Komopble u32omosumesib 00si3aH ycmaHaenugamb CPOK Cryxbbl  (ymeepxdoeH
rnocmaHosneHuem lNpasumernscmea Kbipebisckol Pecrnybriuku om 12 okmsbpsi 1998 eoda N 667)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUMCNATLCA eauHVLaMU BPEMEHU, a Takke WHbIMU
eaVHULAaMM M3MEPEHUS (KUNOMETPaMK, METPaMK U NPOYMMU eQvHULAMU) UCXOAs U3 (DYHKLMOHAMNBHOTO
Ha3HaueHus ToBapa (pe3ynbTaTa paboThl).

4. Ha NPOAYKTbl MUTAHUA, napd)romepHo-KocmeTquCKme TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM
XUMUKN U MHble NOAOoOHLIE TOBapbI (pa60TbI) N3rotToBUTEIb (MCI'IOﬂHI/ITeﬂb) 0b6sa3aH yCTaHaBnBaTb CPOK


toktom://db/28244
toktom://db/117189
toktom://db/127634
toktom://db/127634
toktom://db/127942
toktom://db/4339
toktom://db/4322

rog4HOCTU - NepUop, No UCTEYEHUN KOTOPOro ToBap (paboTa) cumTaeTcst HeNpUrogHbIM A1 UCMNONb30BaHUS
Mo Ha3HAYeHMIO U He NoANeXWT peanusaumm notpebutensm. [lepeyeHb Takmx ToBapoB (paborT)
yrBepxxaaetcs NpaBuTtenbctBom Kbiprbidckon Pecny6nvku.

Cwm. lNepeyeHb mogapos, KOMopbIe M0 UCMeYeHUU CpoKa 200HOCMU CHUMAaromcs Hernpu2oOHbIMU
011 UCronb30B8aHUS M0 Ha3Ha4YeHuUt U He nodnexam peanu3dayuu rnompebumensm (ymeepxoeH
rnocmarosneHuem lNpasumernscmea Kbipebizckol Pecriybriuku om 12 okmsibpsi 1998 2oda N 667)

5. MNpopgaxa ToBapa (BbINONHEHME paboTbl) MO NCTEYEHUN YCTAHOBEHHOMO CPOKa rOAHOCTU, a Takke
ToBapa (BbINofnHeHne paboThbl), Ha KOTOPbI A0JMKEH OblTb YCTAHOBMEH CPOK CIYyX0bl NN CPOK rOAHOCTH,
HO OH He YCTaHOBEH, 3anpeLaeTcs.

6. MarotoButenb (UcnomHuTenb) obsi3aH yCTaHOBWUTbL Ha ToBap (paboTy) rapaHTUMAHBLIA CPOK -
nepuog, B TEYEHWEe KOTOPOro B crnydae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roTOBUTENb
(ncnonHnTenb, NnpoaaseL) 0b6a3aH yaoBneTBopuTb TpeboBaHmsa NnoTpedbutens, ycTaHOBMEHHbIE CTaTbaMU
17 n 38 HacToswero 3akoHa.

7. B cnyyae ob6OHapyXeHuss HepgocTaTka ToBapa B TeEYEHWEe YCTAHOBMIEHHOro MNpoaaBLIOM
OOMOMHUTENbHOIO rapaHTUMHOIO Cpoka npogaeel, 06s3aH y4oOBNeTBOPUTbL TpeboBaHMA noTpebutens,
yCTaHOBIIEHHbIE cTaTbsAMM 17 1 38 HacTosiwero 3akoHa.

(B pedakuyuu 3akoHos KP om 20 mapma 2002 eoda N 42, 21 cpespans 2015 2oda N 38)

CrtaTtbs 6. [paBo noTpebuTens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTtenb nMeeT NpaBo Ha To, 4ToObl ToBap (paboTa, ycryra) npyu o6bIYHbIX YCIIOBUSAX €ro
MCMONb30BaHWs, XpaHeHWs, TPaHCMNOPTUPOBKM M yTunmM3auum Obin Ge3onaceH Anst XW3HW, 300POBbS
noTpebutens, okpyaroLlen Cpeabl, a Takke He NPUYUHAN Bped umyLlecTBy notpeburtens. TpeboBaHus,
KoTopble [OoMmkHbl obecneuvmBatb 6e3onacHOCTb ToBapa (paboTbl, ycnyrn) Ons XU3HU U 300POBbSA
notpebutens, okpyxawLwen cpedbl, a Takke npedoTBpalleHMe MpUYMHEHWs Bpeda WMYLLEeCTBY
notpebutens, ABnsATCA 0683aTeNbHBIMU 1 YCTaHaBNMBAOTCS B NOpsiaKe, onpeaensieMoM 3aKoHOM.

2. N3rotoBuTenb (McnonHuTens) o6s3aH obecneunBaTtb 6Ge3onacHOCTb ToBapa (paboThl, ycnyru) B
Te4YeHne yCTaHOBMNEHHOro cpoka crnyxbbl unu cpoka rogHoCcTv ToBapa (paboThbt).

Bpea, NpMUYMHEHHbIN XU3HW, 300POBbLIO0 UM UMYLLECTBY NOTPebUTens BCrneacTBme HeobecneyeHus
©esonacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO cTaTbeln 13 HacTosLlero
3akoHa.

3. Ecnu pns GesonacHoro Wcronb3oBaHWs ToBapa (paboTel, ycnyru), €ero XpaHeHus,
TPaHCMOPTUPOBKM M yTUNU3auumM Heobxodmmo cobnofjatb creuuvanbHble npaBuna (ganee - npaswna),
U3roTOBUTENb (UCMOSHUTENB) 06513aH yKka3aTb 3TV NpaBuna B CONPOBOAWUTENBHOM JOKYMEHTALMM Ha TOBap
(paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKOW UMW MHbIM cnocoboMm, a npogasel, (UCMonHUTeNb) 06s3aH
[LOBECTV 3TW NpaBuna Ao CBEAeHUsI NoTpebuTens.

4. ToBap (paboTa, ycnyra), Ha KOTOpPbIA TEXHNYECKUMY perflaMeHTamun yCcTaHoBMeHbl TpeboBaHus,
obecneuuBatolne 6e30MacHOCTb >KM3HW, 300POBbA MOTPEOWUTENsi, OxpaHy OKpyXKaiwllenh cpedbl K
npegoTepalleHe NpuYMHEeHUs Bpeda MMyLLeCTBY notpebuTtens, a Takke cpeacTtsa, obecnevumsaowme
6e30nacHOCTb M3HM W 340poBbsA  MoTpebuTens, noanexar obs3aTenbHOMY MOATBEPXAEHUIO
COOTBETCTBMA B YCTaHOBMNEHHOM nopsgke. NepeyHn ToBapos (paboT, ycnyr), noanexatimx obsasarensHomn
cepTudukaumu, yreepxgatotcs lNMpasutensctBom Keiproidckon Pecnybnuku.

Cwm. nocmaHosneHue lNpasumenscmea KP om 28 dekabpss 2000 eoda N 760 "O [NepeyHe sudos
npodykyuu, nodnexawel obsisamesibHolU cepmugbukayuu o rnokazamensm 6ezonacHocmu”

5. Ecnu ycTaHOBMNEeHO, 4TO npu cobniogeHnn notpebutenem YCTaHOBIEHHbLIX MpaBun
NCMNOMb30BaHNs, XpaHEHMsS UNN TPaHCMOPTUPOBKM ToBapa (paboTbl) OH HAHOCUT WMAM MOXET HaHecTu
yLiep0 XnM3HW, 300POBbLI0 U MMYLLECTBY NOTPEOUTENS, OKPYXaloLLEN cpeae, N3roTOBUTESNb (MCNOMHUTENb,
npopaeeL,) 06s3aH HezameanUTENbLHO NPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusauumio) O YyCTpaHeHus
npuyvH yulepba, a B HeoOXoOUMBIX Cry4vasx - NPUHATE Mepbl MO U3LATUIO ero u3 obopoTa 1 OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npuynHbl Bpeda ycTpaHWTb HEBO3MOXHO, U3roTOBUTENb (MCMONMHUTENb) 06513aH CHATL TaKoM

ToBap (paboty, ycnyry) ¢ npousBoactea. [Mpu HEBLINONMHEHUN M3rOTOBUTENEM (UCMOMHUTENEM) 3TOW
ob6s3aHHOCTM CHATWE ToBapa (paboTbl, ycrnyru) ¢ Mpou3BOACTBa, M3bATME M3 060poTa M OT3bIB OT
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notpebutenen npomsBOAATCA MO MPeanucaHuio  opraHa rocydapCTBEHHOrO  ynpasreHus  (ero
TeppuUTOPManbHOro opraHa), OCyLLEeCTBISIOWEro rocygapcTBeHHbIN Haa3op 3a 6e30nacHOCTbLI0 TOBapOB
(pabor, ycnyr).

YObITKM, NPUYMHEHHbIE NOTPebuTEno B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexar
BO3MELLLEHUNIO N3roToBUTENEM (MCNOMHUTENEM) B NONIHOM O6beMe.

6. Ecnn yctaHoBneHo, 4To npogaseL, (MCMOMHUTENb) peanuayeT ToBapbl (BbINOMHAET paboThl),
npeacTaBnAwLLMe ONacHOCTb AN XU3HW, 300POBbS U MMYyLLecTBa NnoTpedbutenen, Takme ToBapbl (paboTbl)
noanexaT usbATUIO Y NpoaasLa (MCNoNHUTENd) B Nopsake, yCTaHOBIEHHOM 3aKOHOM.

(B pedakuyuu 3akoHos KP om 20 mapma 2002 2oda N 42, 21 chespans 2015 2oda N 38)

Crtatba 7. [lpaBo noTpe6uTtens Ha uHcpopmaumio 06 usrotoButene (McnonHuTene,
npoaasue) n o Toeapax (paborax, ycnyrax)

1. TloTtpebutens BnpaBe noTtpeboBaTb NpeaocTaBneHMs HeobXxoaAMMOW U  LOCTOBEpPHOW
WHpopmaumm 06 unsrotoButene (UcnonHuTene, nNpoaasLe), pexume ero paboTbl U peanu3yemMbiX UM
ToBapax (paboTax, ycnyrax).

2. YkasaHHasa B nyHkTe 1 HacTosilwen ctaTbM MHOpMauus B HarnsgHoOM M OOCTYNHoW dopme
AOBOANTCS A0 CBedeHWs notpebutenen npu 3akniovYeHWyn OOroBOPOB KyMnv-Npogaxu v JOroBOpPOB O
BbINOMHEHNN paboT (okasaHwM ycrnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX chepax obcnyxmsaHus
notpebutenen, Ha rocyaapCTBEHHOM U OULMANBHOM $A3blkaX C WCMONb30BAHWEM CINOB ODbLIYHOMO U
NoBCEeOHEBHOIO 3HaHUS, WpudTa NPUeMNeMoro pasMmepa Uy YepHun, YeTko Bblgensawmnxcsa Ha Gymare.

(B pedakuyuu 3akoHa KP om 8 dekabpsi 2009 eoda N 307)

Crartbs 8. UH(popmauus 06 nsrotosutene (McnonHuTene, npogasue)

1. WsrotoButenes (McnomHutenb, npogasel) obs3aH JoBecT A0 cBedeHus notpebutens
dvpMeHHOe HavMeHOBaHue (HauMeHOBaHWS) CBOeN OpraHn3auun, MecTo ee HaxoXaeHns (IpUaNYecKmn
agpec) u pexum ee paboTbl. [Mpogasel (MCNONHWUTENb) pasMeLlaeT ykazaHHYo MHpopMaLuio Ha BblBECKE.

WNarotoButens (McnomHuTenb, npodasel) - WHAMBUAYanbHbIA NpeanpuHMMaTtens  OOSIKeH
npegocTaBuTb noTpebutento mMHOPMaUMIo O rocygapCTBEHHOW peructpaumm U HauMeHOBaHWK
3aperucTpnpoBaBLLEro ero opraHa.

2. Ecnn Bug (Buabl) AeATenbHOCTM, OCYLLECTBRSIEMOW WU3roToBuTeNneMm (UcrnomnHuTenem,
NpoAaBLOM), MOANEXMUT NMLEH3MPOBaHNIO, NOTpebunTento JOMKHbI BbITb NPeaocTaBneHbl MHOPMaLMs O
HOMepe NUUEH3NN, CPOKE ee OENCTBUS, a Takke no TpeboBaHuMio NoTpedbuTtens - nHpopmaumsi o6 opraHe,
BblAaBLUEM 3TY NNLEH3NIO.

3. NHdopmauums, npegycMoTpeHHas nyHKTamu 1 u 2 HacTosiwen cTaTby, JOJPKHA ObiTb JOBeAeHa
0O CcBefeHus notpebuTtenen Takke NpU OCYLLECTBMEHUU TOProBnu, ObITOBOTO U MWHbIX BUOOB
obcnyxumBaHust noTpebutenen Bo BPEMEHHbIX NOMELLEHUSIX, HA SpMapKax, C JTOTKOB U B APYrnx crny4asx,
€Cnn TOproBensi, GbITOBOE U MHbIE BUABI OOCNYXMBaHNS NOTpeduTenen ocyLLeCTBASITCA BHE MOCTOSIHHOMO
MecTa HaxoXaeHus npogasua (MCnonHuTens).

Crtartbs 9. UHopmauusa o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTens (McnonHnTenb, NnpogaseL) 06s3aH CBOEBPEMEHHO NpefoCcTaBnAaTe NoTpebuTento
HeOOXOOMMYKO W [LOCTOBEPHYO MWHopmauuio o ToBapax (pabortax, ycnyrax), obecneduBaroLlyto
BO3MOXHOCTb MX MpaBunbHoro Bbibopa. Mo oTgenbHbIM Buaam ToBapoB (paboT, ycryr) nepedeHb U
cnocobbl goBeaeHust nHdopMaumn go notpebutensa yctaHasnmeatoTcs [paButenscTtBoM Kbiprbi3ckon
PecnyGnvku.

NHdopmauus o ToBapax (paboTtax, ycnyrax) OofmkHa ObiTb M3MoXeHa Ha rocyaapCTBEHHOM U
ocunumansHom A3bikax Kbiprbidckon Pecnybnukn, a B HEOOXOAMMbIX Criydasix - Takke U Ha MHOCTPaHHbIX
A3blKax.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 0693aTensHOM nopsigke OOIPKHA coaepkaTh:

0603Ha4eHuss cTaHgapToB, obs3aTenbHbiM TpeboBaHWSM KOTOPbIX AOMMKHbI COOTBETCTBOBATb
ToBapbl (paboTsl, ycnyru);
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cBefileHMs 06 OCHOBHbIX NOTPebUTenbCkMX CBOWCTBax ToBapoB (paboT, ycnyr), a B OTHOLUEHUMU
NPOAOYKTOB MUTAHWUSI - CBEOEHUs1 O cocTaBe (B TOM 4MCrie NepeyveHb WCMOSNb30BaHHbLIX B MpoLecce MX
W3roTOBIIEHUS UHBIX NPOAYKTOB MUTaHUSA U NULLEBLIX A06aBOK), MHOpMaums (MapknpoBka) O Hann4mMm B
npoayKTax NUTaHUs KOMMNOHEHTORB, NMOJTYYEHHbIX C MPUMEHEHUEM TEHHO-NHXEHEPHO-MOANMDNLIMPOBAHHBIX
OpraHu3moB, Bece U 0O6beme, KanopuUMHOCTU MPOAYKTOB MUTAHWUA, COAepXXaHuM B HUX BpedHbIX Ans
300pOBbS BELIECTB B CpaBHeHWN C obsAsatenbHbiMM TpeboBaHMAMM CTaHOApTOB, a Takke
NPOTMBOMNOKa3aHUA AN NPUMEHEHNs1 Npu OTAENbHbIX Buaax 3abonesaHuii. NepedeHb ToBapos (pabor,
ycnyr), tHdopmaLus 0 KOTOPbIX AOMMKHA coaepXXaTb NPOTUBONOKa3aHns ANg NpUMeHeHUs Npu OTAENbHbIX
Buaax sabonesaHun, yteepxaaetcs Npasutensctesom Keipreiackon Pecnybnukuy;

LieHY, KOMUCCHOHHbIE BO3HarpaxaeHusl 1 Tapudbl B HaLMOHAaNbHOWM BantoTe U (Mnn) B MPOLEHTHOM
BbIpaXkeHWW, a TaKkke YCIoBUs NpMobpeTeHUs ToBapoB (paboT, ycnyr);

rapaHTUHbLINA CPOK, ECIIM OH YCTaHOBMEH B COOTBETCTBMMU C HACTOSALLMM 3aKOHOM;
npasuna u ycnosusi 3oeKkTMBHOro n 6e3onacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

CPOK CINyXGbl UM CPOK FOAHOCTU TOBApOB (PaboT), YCTAHOBIIEHHbIV B COOTBETCTBUM C HACTOSILLIUM
3akoHOM, a Takke CBeAEHNS O HEOOXOAMMBIX OENCTBUAX NOTPEBUTENS N0 UCTEYEHUWN YKa3aHHbIX CPOKOB
1 BO3MOXHbIX MOCNEACTBUSX NPU HEBbLINOMHEHUM TakUX AEWCTBUIA, ecnv ToBapbl (paboTbl) Mo UCTeYEHUN
yKasaHHbIX CPOKOB MpPeACTaBnsAlOT OMNacHOCTb AN XW3HW, 3[0POBbS W MMYLLECTBa noTpebuTtens unm
CTaHOBATCH HEMPUroAHBLIMU AN UCMOMNb30BaHMS MO HA3HAYEHUIO;

MECTO HaxoXaeHusi (IopuAMYEecKUid agpec) WU3roTOBUTENS (MCMONHUTENs, npodasBua) U MecTo
HaxoXXOeHUs1 opraHM3auuy (opraHusaumi), ynonHOMOYEHHON M3rotoButenem (NpoaaBLOM) Ha NPUHATUE
NpeTeH3ni oT NoTpeGuTenen 1 NPOM3BOAsLLEN PEMOHT U TEXHUYECKoe 0BCnyXnBaHWe ToBapa (paboThbl);

cBefeHns o cepTudmkauumn Toapos (paboT, ycnyr), nognexaiimx obsasarensHow ceptTudmkaumnm;
cBedeHus O npasunax NpoAaXku TOBapoB (BbINOMHEHNS paboT, okasaHus ycnyr).

Ecnu npuobpetaembiit notpebutenem Tosap Obin B yNoTpeGrneHunm UMM B HeM YCTpaHsancs
HepgocTaTok (HegocTaTku), NoTpebuTento AomkHa GbiTh NpegocTaBneHa MHdopmauns 06 aToMm.

3. NHdopmaumsa, npeaycMoTpeHHasa MyHKTOM 2 HacTosLen cTaTbW, AOBOAMTCA A0 CBEeAEHWsI
notpebutenen B TEeXHWYECKOW [AOKYMEHTauuu, npuraraemMon K ToBapam (pabortam, ycriyram), Ha
3TMKETKax, MapKMpOBKOWM UMM UHLIM CNIOCOOOM, MPUHATBLIM ANst OTAENbHbIX BUAOB TOBapoB (paboT, ycnyr).
WHdopmauus o nogTBepXkOeHWM COOTBETCTBUS TOBapoB (paboT, ycrnyr) npeacTaBnseTca B Buge
MapKMPOBKN B YCTAHOBIIEHHOM MOpPSOKE W yKasaHUs CBEOEHUN O MPOBEAEHUM CcepTUdUKauUM unu
AeknapvpoBaHus (Homepe cepTudmukaTa Unm geknapauum o COoTBETCTBUN).

Ecnu TexHnyeckasa goKyMeHTauus (TEXHUYECKMIA MacnopT, PyKOBOACTBO MO 3KCnyaTauum u gpyrue)
Ha ToOBapbl BbIMOSIHEHbI HAa WHOCTPaAHHOM #3blke, TO 00s3aTenbHO HanuyMe ero nepeesoga Ha
rocyaapCTBEHHbIN 1 oduLManbHbIA A3bIKU.

MpoayKTbl NUTaHWs, ynakoBaHHbIe Unu pacdacoBaHHble Ha TeppuTopun Keipreidckor Pecny6nuku,
AOMXKHbI BbITb CHabXeHbl MHOPMaLMen 0 MecTe UX N3roTOBIEHNS U N3roToBUTerne.

(B pedakyuu 3akoHos KP om 20 mapma 2002 eoda N 42, 18 utons 2008 eoda N 158, 8 dekabps
2009 eoda N 307, 21 aHeapsi 2015 2o0a N 22, 21 ¢pesparns 2015 eoda N 38)

Crtatbs 10. Pexxkum paboThbl NnpoaaBua (McnonHuTens)

1. Pexxum paGOTbI rocygapcCTtBeHHbIX, MyHULUMNAalrbHbIX opraHmsaLwn?l TOProBJn, ObITOBOIO N UHbIX
BMOOB OGCﬂy)KI/IBaHMFI I'IOTpe6MTeJ'Iel71 yCTaHaBnMBaeTCA NO pelweHU COOTBETCTBYHOLKMX OpraHoB
MEeCTHOIro camoyrnpaslieHUA.

2. Pexxvm paboTbl OpraHu3auui, ocyLeCcTBIAIOWNX 4eATENbHOCTb B cdhepax TOProBoro, 6bIToBOro
N MHbIX BUOOB 06CnykuBaHusa notpedbutenern n He ykasaHHbIX B MyHKTE 1 HACTOsILLEN cTaTbM, a TaKkke
WHAUBMAYanbHbIX NpegnpuHUMaTenen yctaHaBnmMBaeTCs MMM CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNONHUTENS!) JOBOAUTCA OO CBeAeHUs noTpebutenen v OOMmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 11. OTBeTCTBEHHOCTb U3roTOBUTENA (MCNOMHUTENS, NpoAaBLa) 3a HeHagnexaluyr
MHdopmauuio o ToBape (paboTe, ycnyre), 06 usrortosurtene (McrnosHuTene, npoaasLe)
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1. 3a npepgocTtaBneHne noOXHoW WHdopmaumm O ToBape, cepTudukauuun, LeHe, CNOHCOPCTBE
M3roToBUTENb (MCNOMHUTENb, MPOAABEL) HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYHOLLMM
3akoHoaaTtenbcTBOM Kbiprbidckorn Pecnyonuku.

2. Ecnu npepoctaBneHne HeHagnexallen, To eCTb HeAOCTOBEPHON MMM HeLOCTaTOYHO MOSTHOW,
nHcpopmaumm o ToBape (pabote, ycnyre), a Takke 06 nsrotosutene (McnonHUTene, NpoaasLe) NOBMNEKNO:

npuobpeTteHne ToBapa (paboTbl, ycnyrn), He obnagatwouwero HeobxoaMmbiMu noTpebutento
cBOMCTBaMU, NoTpebutene BNpaBe pacToOprHyTb AOroBOp 1 notpeboBaTh NOMHOro Bo3BpaTa ynnayeHHon
3a TOBap CyMMbl U BO3MELLEHNS NOHECEHHbIX YObITKOB. Mpn 3TOM noTpebuTtens 0653aH BO3BpaTUTbL TOBAp
(BbINONHEHHYIO PaboTy) N3rOTOBUTENIO (MCMONHUTENIO, NPOAaBLY);

HEBO3MOXXHOCTb MCMONb30BaHUSA NpuobpeTeHHOro ToBapa (paboTbl, yCryrv) MO HasHa4YeHwuto,
notpebutens BnpaBe noTtpeboBaTb NpPedOCTaBMEHUS €My B pas3yMHO KOPOTKMIM CPOK Hagnexallen
uUHpopmaumn. Ecnn nHgopmaums B oroBOpeHHbIi CPoK He ByaeT npefocTaBneHa, notpeburtens Bnpase
pacToprHyTb AOroBop M notpeboBaTb MOMHOrO BO3BpaTa yniiayeHHOW 3a ToBap CYMMbl M BO3MELLEHMS
NMOHECEeHHbIX YObITKOB. lpu aToM noTpebutens obs3aH BO3BPaTUTL ToBap (BbIMOMHEHHYK paboTy)
N3roTOBUTENIO (MCNOMHUTEND, NPOAABLY);

BO3HMKHOBEHVE HedoCTaTKoB ToBapa (paboTkl) mocne nepegayn ero noTpebwutento, OH Bnpase
npeabsaBuTb MpoAasLy (M3roToBUTENHO) TpeboBaHuA, NpeayCMOTpeHHble nyHktamu 1-4 cratbn 17
HacToswero 3akoHa, Unv NpeabsaBUTb UCMONMHUTENO TpeboBaHUs, NpegyCMOTPEHHbIE NMYHKTOM 1 cTaTbu
18 HacTosLero 3akoHa;

NpUYMHEHWe Bpeda XW3HW, 300POBbI0 M UMyLLecTBY notpebuTtens, oH BrnpasBe TpeboBaTb OT
nsrotosuTens (MCNonHUTENs, NpoAasLa) BO3MeLLeHUs Bpeada B Nopsake, NpeayCcMOTPeHHOM cTatben 13
HacToswero 3akoHa, a Takke notpeboBaTb NOMHOrO BO3MELLEHMS YObITKOB, NMPUYUHEHHbLIX MPUPOAHBLIM
o6bekTam, HaxogdWwmmMes B COBCTBEHHOCTM (MOMb30BaHMM) NoTpebuTens.

3. Tllpn paccmoTpeHun TpeboBaHMn noTpebuTens O BO3MeLUeHWM YObITKOB, NPUYUHEHHbIX
HeOCTOBEpPHON MMM HeJoCTaTOMHO MOMHOW WMHdpopmaumen o ToBape (pabote, ycnyre), Heo6xoauMo
nCcXoauTb U3 npeanonoxeHnss o6 OTCYTCTBUM Yy NOTpebutens crneuuanbHbiX MO3HaHUA O CBOWCTBAaXxX M
XapaktepucTtukax Tosapa (paboTbl, ycnyru).

(B pedakyuu 3akoHa KP om 20 mapma 2002 20da N 42)

Cratba 12. OTBeTCTBEHHOCTb NpoAaBua (U3roToBUTENs, UCNOJTHUTESIS) 3a HapyLleHue npaB
notpe6utenen

1. 3a HapyweHue npaB notpebutenen npoaasel, (M3roTOBUTENb, WCMOMHUTENb) HeEceT
OTBETCTBEHHOCTb, MPegyCMOTPEHHYHO 3aKOHOA4ATENbCTBOM UM AOrOBOPOM.

2. YBbITKM, NPUYMHEHHBbIE NOTpebuTento, noanexart BO3MELLEHNIO B MOSTHOM CYMMe CBEPX HEYCTOMNKM
(neHun), ycTaHOBNEHHOW HACTOALLMM 3aKOHOM UM JOrOBOPOM.

3. Ynnarta HeycTOMnK/ (NeHn) 1 Bo3MeLLEeHNe YObITKOB HE 0CBOOOXAAlT NpoAasLa (M3roToBUTENs,
WCMNOMHMWTENST) OT UCTMONHEHUS BO3MOXEHHbBIX HAa HEro 06s13aTenbCTB nepeq notpedurenem.

4. MpopaseL, (M3roToBUTENb, UCNONMHUTESB) OCBOOOXAAETCSA OT OTBETCTBEHHOCTU 3a HEUCTIONHEHUE
00653aTenbCTB UNM 3a HeHaanexatllee UCNonHeHne obsi3aTenbCcTB, eCny AOKaXeT, YTO HEeWCMoSHeHne
0053aTenbCTB UNM UX HeHagnexallee UCMONHEHWE MPOM3OLLIIO BCNEACTBME HENPEOOONMMON Cunbl, a
TakKe No MHbIM OCHOBaHWUAM, NPeAyCMOTPEHHbBIM HACTOSLLMM 3aKOHOM.

(B pedakuyuu 3akoHa KP om 20 mapma 2002 eoda N 42)

Cratba 13. UmyllecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIA BCneacTeue
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bped, NPUYMHEHHbIN XWU3HW, 300POBbLIO  WNU  UMYLLECTBY MoTpeGutens Bcreactsue
KOHCTPYKTMBHbIX, NMPON3BOACTBEHHbIX, PEeLenTypHbIX UMM UHbIX HEe4OCTaTKoB ToBapa (paboTbl, ycnyru),
NOANEXUT BO3MELLIEHUIO B NMOMHOM o6beme.

2. MNpaBo TpeboBaTb BO3MelleHUS Bpeda, MPUYMHEHHOro BCMEACTBME HEedoCTaTKoB ToBapa
(paboTbl, ycnyru), npuaHaeTcs 3a MobbiM NOTEPNEBLUMM HE3aBUCUMO OT TOTO, COCTOSN OH B IOFOBOPHbIX
OTHOLLEHMSIX C NPOAaBLOM (MCMONHUTENEM) UMK HET.
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3. Bpeq, NpUYMHEHHbIN XN3HW, 300POBbLI0 UM UMYLLECTBY NOTPEOUTENS, NOANEXNT BO3MELLEHWIO,
ecnv Bpepf NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CNyXX0bl UM Cpoka rOAHOCTM ToBapa (paboThbl).

Ecnn Ha ToBap (paboTty) m3arotoBuTEnem (MCNoNHWTENEeMm) AOMKeH ObiTb B COOTBETCTBMM C
HacToAWMM 3aKOHOM YCTaHOBMEH CPOK CryXObl UNM CPOK FOAHOCTW, HO OH HEe YCTaHOBMeH, nnbo
notpebutenb, KoTopoMmy Obin npogaH ToBap (BbiNnonHeHa paboTa), He Obin NPOMHOPMUPOBaAH O
HeOoBXO0AMMbIX AEVCTBUSAX NO UCTEYEHUN CpoKa CRYXDObl NN Cpoka FOAHOCTU U BO3MOXHbLIX NOCNEACTBUAX
NpPU HeBbINOMHEHUN YKa3aHHbIX AeNCTBUWA, Bpen MOAMEXWUT BO3MELLEHMIO He3aBUCUMO OT BPEMEHWN ero
NPUYNHEHNS.

Ecnu B cooTBETCTBUM C NYHKTOM 1 cTaTbn 5 HacTodALlero 3akoHa U3roToBUTENb (UCNONMHUTEND) HE
yCcTaHoBMI Ha ToBap (paboTy) Cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO B CryYae ero npuYnHeHns B
TeyeHne gecaTn neT co AHS nepeaayn ToBapa (paboTel) noTpebuTtento, a ecnv AeHb nepeaayn yCTaHOBUTb
HEBO3MOXHO, - C AaTbl M3rOTOBMNEHMS TOBapa (OKOHYaHMWS BbIMOJSIHEHMS paboThl).

Bpen, NpyYnMHEHHbI BCNeACTBME HEeQOCTaTKOB TOBapa, MOAMNEXUT BO3MELLEHUIO NPoaaBLIOM UMK
M3roToBMTENEM TOBapa Mo BbIGOPY NOTepneBLUErO.

Bpep,, ﬂpVI‘-IVIHGHHbIVI BCnencTteme HeanocrtaTkoB pa60TbI nnn ycnyru, nognexmt BO3MeLleHUo
NUCNOoJTHUTENEM.

4. NsrotoBuTEnb (I/ICI'IOJ'IHVITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpea, I'IpM‘-IVIHeHHbIVI Xn3HW, 300pOBbIHO
U nMmyLllecTBy I'IOTpe6VITeJ'Iﬂ B CBA3U C UCNoJyib3oBaHMeEM Martepumarnos, o6opy/:|,OBava, MHCTPYMEHTOB U
WHbIX CpencTs, HeobxoQMMbIX AOns npon3soacTtBa TOBapOB (BbIﬂOJ'IHeHI/IFI pa60T, OKa3aHuA ycnyr),
HE3aBMCUMO OT TOro, No3BOJiAJZ1 YpOBEHb HAYYHbIX N TEXHNYECKUX 3HaHUN BbISIBUTb X 0COOble CBOMCTBA
U HeT.

5. MaroToBuTeENb (MCMONHUTENb, NpoAaBeL) 0CBOGOXAAEeTCsl OT OTBETCTBEHHOCTU, €CNN AOKAXeT,
YTO Bpen NPUYUHEH BCreACTBUE HENPEeOoaOosIMMON CUMbl UMW HapyLLeHWs MoTpebuTenemM ycTaHOBIEHHbIX
npaBui UCMOSb30BaHUS, XpaHEeHMUS! UM TPaHCTNOPTUPOBKM ToBapa (paboTbl, yCryru).

CraTtbsa 14. KomneHcauunsa mopanbHoOro Bpega

MopanbHbii  Bped, MPUYMHEHHbIM noTpebuTento BCrneacTBMe  HapyLleHUs  M3roToBUTENEM
(vcnonHuTenem, NPoAaBLOM) UMK OpraHv3aumnen, BeiNoMnHsoWen yHKUMM 3rotoBuTens (npogasua) Ha
OCHOBaHWM [JoroBopa C HWM, MpaB noTpebutens, nNpPeaycMOTPEHHbIX 3aKOHaMu W HOPMaTUBHLIMU
npasoBbiMK akTamu Kbipreidackon Pecnybnukun, perynvpylolwmMmn OTHOWeEHWUS B obractu 3awuTtbl npas
notpebutenen, NOANEXWT KOMMEHCaUUW MpUYMHWTENEM Bpeda MNpu HanuuuM ero BuHbl. Pasmep
KOMMeHcaumm MmopanbHOro Bpefa onpeaenseTcsa CyaoM.

KomneHcauusi MopanbHOro Bpea ocyLLeCcTBASeTCH HE3aBNCUMO OT BO3MELLEHWS UMYLLLECTBEHHOTO
Bpeda 1 NOHeCeHHbIX NoTpebuTenem ybbITKOB.

Cm.:

rnocmaHosneHue [NneHyma BepxosHozo cyda KP om 4 Hosbpsi 2004 2coda N 11 "O Hekomopbix
goripocax cy0ebHoU npakmuKu MpUMEHEeHUs1 3aKoHoOameribcmea 0 803MeW,eHUU MopasibHo20 gpeda”

Cratbsa 15. HegencTBUMTENBLHOCTL YCNOBMIA AOrOBOpPA, YLIEMNAOLWMX NpaBa noTpebutens

1. YcnoBua pgorosopa, ywemnsoowme npasa notpebutensa u npoTuBopevalime HOPMaTUBHbIM
npaBoBbiM aktam Kbiprbiackon Pecnybnukn B obnactu 3awmTbl npaB notpebutenen, npusHakoTCs
HEeOencTBUTENbHbIMN.

Ecnn B pes3ynbTaTte UCnofiHeHnda orosopa, yuemndrLulero npasa n0Tpe6|/|Ten;|, Y Hero BO3HUKIN
y6bITKI/I, OHU noaneXxat BO3MeLeHN0 n3rotoButenem (MCI'IOJ'IHMTEJ'IGM, ﬂpO,El,aBLJ,OM) B MONIHOM obbeMme.

2. 3anpelaeTtca obycnoenuBaTe nNpuobpeteHne odHuMx ToBapoB (paboT, ycnyr) obsizaTenbHbIM
nprvobpeTeHNEM WHbIX TOBapoB (paboT, ycnyr). YObITKM, MpUYMHEHHble MOTPebuTento BcneacTeue
HapylleHus ero npaea Ha cBOOOAHLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLAKTCA MpPoaaBLIOM
(ncnonHuTenem) B NofHoM obbeme.

3. [lpopaeey (uMcnonHuTEnb) He BnpaBe 6e3 cornacus NOTpebuTens npeaocTaBnATb
OOMNOJSHUTENbHbIE YCNyrK, OKasbiBaemble 3a nnaty. NoTpebutens BnpaBe noTpeboBaTb OT Npogasua
(ncnonHuTens) Bo3BpaTa CyMM, YMnadeHHbIX 3a npefoctaBneHve 6e3 ero cornacusi AOMONHUTENbHbLIX
yCnyr.


toktom://db/51340

(B pedakuuu 3akoHa KP om 3 agaycma 2013 2oda N 185)

Cratbsa 16. CyaebHasa, agMUHMCTpPaTUBHAA M oOLLeCTBEHHAA 3aluTa npaB noTpeburenen
1. 3awmTa npaB noTpebutenen ocyLLECTBSIETCS CYA0M.

2. Nckn o 3awmte npaB notpebutenen npeabaBnAlTCA B Cyd B COOTBETCTBUM C MpaBuUnamu,
YCTaHOBIEHHbIMU CTaTbewn 28 ['paxkgaHCKOro npoleccyarnbHoro kogekca Koipreidackon Pecny6nmku.

3. TlocynapCTBEHHbI a@HTMMOHOMOSbHbLIA OpraH, OpraHbl TrOCYAapCTBEHHOrO ynpaBrieHus,
BbINOMHSAOLWME KOHTPOMb 3a KayecTBOM U 6e3onacHocTbio ToBapoB (paboT, ycnyr), opraHbl MECTHOrO
camoynpasrneHus, obLecTBeHHble 06beanHeHns noTpebutenen (Mx cotsbl, accoumanumn) ocyLLEeCTBAT
pocyaebHyto sawuTy B npegenax cBoMX NofHOMOYMI, a Takke Bnpase NpeabABnsaTs UCKM B CYA B 3aLUUTY
WHTepecoB noTpebutens.

4. lMoTpebutenu no uckam, CBA3a@HHbIM C HapyLeHMEM UX MpaB, a TaKkKe rocyaapCTBEHHbLIN
aHTVMOHOMONbHBIN OpraH, OpraHbl FrOCYAapCTBEHHOIO YMpaBreHUs, OCYLLECTBMSIOWME KOHTPOMb 3a
KayecTBOM ” GesonacHocTblo TOBapoB (paboT, ycnyr), oOpraHbl MECTHOro CcamMoyrnpaBneHus,
obLecTBeHHbIe 06beanMHeHns notpebutenen (Mx CO3bl, accouuaumm) o Uckam, npeabsaBnsemMbiM B
WHTepecax noTpebutena (rpynnbl  noTpebutenen, HeONpPedeneHHoro Kpyra noTpebutenen),
ocBobOXAaroTCA OT ynnartbl rocy4apCTBEHHON MOLUWHbI.

5. lNpun yooBneTBOpeHUn cygom YCTaHOBMEHHbIX HacTosawmm 3akoHom TpebosaHun notpebutens
(rpynnbl  noTpebutenen, HeonpedeneHHoro kpyra notpebutenen), obwecTBeHHbIX 06beguHEeHUN
notpebutenen (ux cow30B, accoumauui), OpraHoB MECTHOro CamoynpaBfeHus, roCyAapCTBEHHbIX
OpraHoB, Cyd BrpaBe BbIHECTW pelueHWe O B3biCKaHWM C npogasua (M3roTOBUTENS, WUCMOMNHUTENS),
HapylimBLIero npaesa notpebutens, B pecnybnvkaHckun GiogxeT wTpada B pasMepe LeHbl Mcka 3a
HecobntoaeHne OOPOBONBHOIO Nopsaka yaoBneTBopeHns TpeboBaHui notpedbuTens.

Ecnm ¢ wuckoBbiM 3asiBneHneM B 3awuTy npaB notpebutens (rpynnbl  noTpebuTenen,
HeonpeaeneHHoro Kpyra notpebutenen) BbICTynawT OOLLECTBEHHbIE 00beaUHEHNST noTpebutenen (ux
CO03bl, accoLMaLMmN) N opraHbl MECTHOTO CamMoyrnpaBrieHusl, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOMO
wTpada nepeuncnsroTcs ykasaHHblM obbeanHeHnsaM (Mx colosam, accoumnaumnsam) UM opraHam MecTHOro
camoynpasneHus.

6. MNpn paccMoTpeHUn opraHamm MEeCTHOrO camMoyrnpaBneHus (KOMUCCUSIMM) PaKTOB HapyLLUEHWUN
npae notpebuTenerd U HanoXeHum WMW agMUHUCTPaTUBHbIX LWTpadoB Ha Hapywutenem Tpuauatb
NPOLEHTOB CYMM LUTpadpoB, HanoXeHHbIX N0 MaTtepuanam obLecTBeHHbIX 00beanHeHU noTpebuTenen
(Mx coro3oB, accoumauui), nepeuncnsarTcs B OoKeTbl 3TUX 06LEeCTBEHHbIX 00 beANHEHU (MX COKO30B,
accouuauui).

(B pedaxyuu 3axkoHa KP om 31 aHeaps 2015 2o0a N 29)

Maealll
3awmTa npaB noTpedbuTenen npu npogaxe ToBapoB
notpeéGutensam

CraTtbsa 17. lNocneacTBMA NpoaaXxu ToBapa HeHaanexalero KayecTea

1. nOTpe6VITeJ'Ib, KOTOpPOMY NpodaH TOBap HeHaaneXxaulero ka4yecrtsa, eCiih OHO He Oblno OroBopeHo
npoaasuUoM, Brpase Mo cBoemy Bbl60py ﬂOTpe6OBaTbZ

©e3B03Me3gHOro YCTpaHeHUA HegoCTaTKoB ToOBapa Ui BO3MeLLEHNA pacXxodoB Ha X ucnpaerieHne
ﬂOTpe6MTeﬂeM UM TpeTbUM NNLIOM;

COpa3MepHOro YMeHbLLEHUS NMOKYMHOWN LeHbl;

3aMeHbl Ha ToBap aHarorm4yHon Mapku (mogenu, apTukyna);

3amMeHbl Ha Takow >xe ToBap Apyron Mmapku (Mogenu, apTvkyna) ¢ COOTBETCTBYIOLLMM NepepacyeTom
MOKYMHOM LieHBbI;

pacTopXXeHWs 4oroBopa Kynnu-npogaxu n notpebosaTtb Bo3BpaTta yniayeHHon 3a ToBap OEHEXHON
CyMMbl, BO3BpaTUB NpoAasLy TOBap HeHaexalero kayecTsa.


toktom://db/119828
toktom://db/15396#st_28
toktom://db/127634

Mpu aTOM NoTpebuTens Bnpase NOTpeboBaTh Takke NOMHOrO BO3MELLEHNST YObITKOB, MPUYNHEHHBLIX
eMy BCINeACTBME MNpoAaxu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAOTCA B CPOKW,
YCT@HOBSIEHHbIE  HACTOAWMM  3aKOHOM, Ans  YOOBNETBOPEHMST COOTBETCTBYHWOLMX TpebGoBaHui
notpedurens.

B OTHOLWEHUN TeXHWYeCcKn CrnoXHbIX TOBaApoOB TpeboBaHus noTpebutens, ykasaHHble B ab3auax
YeTBEPTOM-LLECTOM HACTOSLLEro NyHKTa, NoAnexart yaoBNeTBOPEHUIO B crnydyae obHapyxeHus B ToBapax
CYLLLECTBEHHbIX HegocTaTKoB. [lepeyeHb Takmx TOBapoB yTBepxaaetcs [paButenbctBoM Kbiprbi3ckon
Pecny6nuku.

Cwm. [lepeyeHb mMexXHUYECKU C/IOXHbIX MO8apos, 8 OMHOWEeHUU KomopbiX mpebosaHus
nompebumens 06 ux 3ameHe rodnexam y008IEMEOPEHUI0 8 Criyyae OOHapyXeHus 8 mosapax
cywiecmeeHHbIX Hedocmamkos (ymeepxdOeH nocmaHosneHueM [Ipasumenibcmea  Kbipabl3ckou
Pecnybnuku om 12 okmsbps 1998 2oda N 667)

B oTHOWweHun TOBapOB, 3aKynsieHHbIX MPOAaBLIOM MO AOroBOpY KOMWUCCUMM AN MocrnenyroLlemn
peanusauun notpebutensm, TpeboBaHua NOTpebuTens, ykasaHHble B ab3auax BTOPOM U YeTBEPTOM
HaCTosLLEero NyHKTa, NoAnexar yA0BNeTBOPEHMIO C cornacus npoaasLa.

2. TpebGoBaHus, yKkasaHHble B NyHKTe 1 HacToslel cTaTbW, NpeabsBstOTCA MNoTpebuTenem
nponasLy UK opraH13aLun, BbIMOMNHAOWEN (YHKLMM NpoaaBLa Ha OCHOBaHMM 40roBopa C HUM.

3. MoTpebutent BrnpaBe NpeabsBUTb TpebOBaHWS, ykaszaHHble B ab3auax BTOPOM M YeTBEPTOM
NyHKTa 1 HacTosILEl CTaTbW, M3rOTOBUTESIO MW OpraHn3aumu, BbINOMHSOWENR (YHKLUMN U3rOTOBUTENS Ha
OCHOBaHUW JOroBopa C HUM.

BmecTo npeabsaBneHuns atux TpeboBaHuin noTpebuTens Bnpase BO3BPaTUTL M3TOTOBUTENIO TOBAp
HeHaanexallero ka4ecTsa u notpeboaTb BO3BpaTa ynravyeHHoOW 3a HEro CyMmbl.

4. B cnyyae npuobpeTeHuss noTpebuTenemMm ToBapa HeHaanexallero kadyecTtBa, Ha KOTOpbIN
yCTaHOBMEH CPOK rOAHOCTH, NpoAdasel, 06s3aH NPOM3BECTM 3aMeHy 3TOro ToBapa Ha ToBap Hagnexailero
KayecTBa UM BO3BpaTUTb NOTPEOUTENIO YyNradeHHY UM CyMMY, €CNn HeJoCTaTKn ToBapa OOHapyKeHbl
B Npegenax cpoka rogHoCTMu.

5. TpeboBaHusa notpebutensa paccmaTpmsaloTCs Npu NpeabaBneHun notTpebrutenem TOBapHOro Unu
KaccoBOro 4eka WM [OKyMeHTa, MOATBepxgatwero ynnaTy ToBapa B 6e3HanunyHon dopme, a B
OTHOLLEHMN TOBapOB, Ha KOTOPbl€ YCTaHOBIMEHbI rapaHTUHbIE CPOKM, - TEXHUYECKOrO nacnopTa v NHOro
3aMeHSII0LLIEro ero JOKyMeHTa.

MNpopasey 0653aH BbiAaTb NOTPeOUTENO TOBAPHbLIN YEK UM MHOM AOKYMEHT, YOOCTOBEPSALLMNA
daKT NoKymnKu.

Mpoaasey (M3roTOBUTEMB) UMW OpraHM3auus, BblNONHALLWAaN dyHKUUN npodaBua (M3roToBUTENS)
Ha OCHOBaHMM JOroBopa C HUM, 00A3aHbl NPUHATL TOBap HEHaamnexallero kayectsa y notpeburtens, a B
crnyyae HeobXxoAMMOCTM - MPOBECTM MPOBEPKY KavecTBa ToBapa. [loTpebutens BnpaBe ydYacTBoBaTb B
npoBepke kadecTBa ToBapa.

MpV BO3HMKHOBEHMM cropa O TMpUYMHAX BO3HWMKHOBEHWS HeOOCTaTKOB ToBapa npoaasel
(M3roToBUTENB) UMM OpraHM3auus, BbiNonHsALWas (yHKUMX NpodaBua (M3roTOBUTENs) Ha OCHOBaHUU
[I0roBOpa C HUM, 06513aHbI MPOBECTU IKCTIepTM3Yy TOBapa 3a CBO cYeT. DKCNepTr3a ToBapoB. (paboT, ycnyr)
NMPOBOAMUTCA B TeyeHue AecAaTV paboumx AHel, ONsi TEXHUYECKU CIOXHbIX ToBapoB (paboT, ycnyr) - B
TeYyeHune oHOro Mecsilia Co AHsI NOCTYNeHUs Aena Ha akcnepTu3ay. MNoTpebutens Bnpase NpuUcyTCTBOBaTbL
npu NPoBEeAEHNN IKCNepTU3bl TOBapa, OCMOPUTL 3aKrtoYeHne Takon aKkcnepTusbl B cyaebHom nopsiake.

Ecnu B pesynbTaTe aKkcnepTuabl TOBapa YCTAHOBINEHO, YTO HEAOCTATKU BO3HMKIM Noce nepegayn
ToBapa noTpebuTenio BCNeACTBME HApYLUEHVS UM YCTaHOBIEHHbIX NPaBuil UCMOMb30BaHUS, XpaHeHUs
WY TPaHCNOPTMPOBKN ToBapa, AeNCTBUIA TPETbUX MWL, UK HeNpPeoaoNIMMON Cunbl, NOTpebuTens obsA3aH
BO3MECTUTb MpodaBuy (M3roTOBUTENIO) WNM  OpraHM3auuu, BbIMOMHAKLWEN QyHKUMKM NpodaBua
(M3roToBUTENS) HA OCHOBAHWUM AOrOBOPA C HM, PacXofbl Ha NPOBeAEHEe SKCMEPTU3bI, @ TAKKe CBA3aHHbIe
C ee NpoBeAeHMEM PacXobl Ha XpaHeHne 1 TPaHCNOPTUPOBKY ToBapa.

Mpoaasey (M3roTOBUTEMBL) UMW OpraHM3auus, BbiNONHALLWas dyHKUUN npoaaBua (M3roToBUTENS)
Ha OCHOBaHMW [JOroBopa C HUM, 0053aHbl YOOBNETBOPUTL TpeboBaHUS NOTpebuTensi, ecrnim OHW He
AOKaXyT, YTO HEOCTAaTKN TOBapa BO3HMKIN MOCIE ero nepeaayun notpebutento BcrneacTsBrue HapyLLeHUst
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MM YCTaHOBMEHHbIX MPaBuI UCMOMb30BaHNSA, XpPaHEHNUS UM TPAHCNOPTMPOBKK TOBapa, AeNCTBUIA TPEeTbUX
1L, UK HeNpPeoaoNMMOW CUTbI.

6. [loctaBka kpynHorabapuTHOro Toeapa u Topapa BecoMm 6onee naty KUNorpaMMoB st PEMOHTA,
yUEHKM, 3aMeHbl W BO3BpaT MX NOTPebuTento OCYLEeCTBASKTCA CcunaMm M 3a CYeT npojasua
(n3roToBUTENS) MMM OpraHM3auun, BbIMOMHAOLWEN YyHKUMM NpoaaBLla (M3roToBUTENS) Ha OCHOBaHUM
goroesopa ¢ HuMm. B cnyyae HeucnonHeHuss gaHHon o6A3aHHOCTM, a Takke Npu OTCYTCTBUM npodasua
(n3roTtoBuTENSA) MM OpraHM3auuy, BbIMOMHAKLWEN byHKUMM NpogaBua (M3roTOBUTENS) Ha OCHOBAaHMU
AOroBopa C HMM, B MeCTe HaxOXAeHus notpebutenst gocTaBka M BO3BpaT yKa3aHHbIX TOBApOB MOryT
ocyuecTBnaTeCA notpebutenem. Npn aTom npogasel, (M3roToBUTENb) UMW OpraHM3auunsi, BbINOJHSIOLWAsN
yHKUMM npoAaBua (M3roTOBMTENSI) HA OCHOBaHUW JOroBopa C HUM, 00s3aHbl BO3MECTUTb pacxodbl
notpebuTtento, CBs3aHHbIE C JOCTABKOW 1 BO3BPATOM YKa3aHHbIX TOBapoOB.

(B pedakyuu 3akoHos KP om 20 mapma 2002 200a N 42, 31 aHeapsi 2015 20da N 29, 24 urons 2015
2o0a N 188)

Crtatbsa 18. Cpoku npegbABNeHNA noTpebutenem TpeboBaHUn B OTHOLIEHUM HEJOCTAaTKOB
TOoBapa

1. NMoTpebuTens BNnpase npeabsaBMTbL YCTaHOBNEHHbIE cTaTben 17 HacToswero 3akoHa TpebosaHus
B OTHOLLEHWM HeJoCTaTKoB TOBapa, €Crivn OHW OBHapyXeHbl B TeYeHMe rapaHTUAHOIO Cpoka UMM cpoka
rogHOCTU, YCTAHOBMEHHbIX N3rOTOBUTENEM B COOTBETCTBUM CO CTaTbeln 5 HacToswero 3akoHa.

B oTHOweHWK TOBapoOB, Ha KOTOpble FapaHTVIVIHbIe CPOKN NN CPOKM roaAHOCTU HEe YCTaHOBIJIEHHDI,
I'IOTpe6I/ITeJ'Ib Brnpaee npeabaABUTb YKa3aHHble Tpe6OBaHVIF|, eClnn HeaJoCTaTKn ToBapoB 06Hapy)KeHbI B
TeYyeHue LwecTn MmecaueB Co AHA nepenayun nx n0Tpe6|/|Temo, a B OTHOLUEeHNN HeaABWXNMOro nvyulectea -
B TeueHne He bonee OBYX NneT Cco OHA nepenadn ero I'IOTp66VITeJ'IIO, ecnu 6onee anuTenbHblEe CPOKU He
YCTaHOBJ1€HbI 3aKOHOM UM OrOBOPOM.

2. MapaHTUIHBINA CPOK TOBapa, a TakkKe CPOK ero Cry0bl UCYMUCTIAIOTCA CO OHA Npoaaxku ToBapa
notpebutento. Ecnu aeHb npogaxu ToBapa YCTAHOBUTb HEBO3MOXHO, T CPOKU UCUMUCMSAKOTCA CO AHS
M3roToBIeHus ToBapa.

[na ce30HHbIX TOBapoOB (O6yBl/I, ogoexngbl u I'IpO‘-WIX) 3TN CPOKN WUCHUCNIAKTCA C MOMEHTa
HaCTynieHuna COOTBETCTBYHOLLEro ce3oHa, CpoK HacCTyrnieHnda KOTOporo onpenendeTca npaBI/ITeJ'IbCTBOM
KprFbI3CKOI7I PeCI'IyGJ'WIKVI ncxoaa n3 KnnmaTtuvecknx yCﬂOBMVI MeCTa HaxoXxaeHuA ﬂOTpGGMTeﬂeVI.

Mpu npogaxe ToBapoB Mo obpasuam, Mo noyTe, a Takke B CrydasiX, €CliM MOMEHT 3aKIYeHUs
JoroBopa Kynnu-npogaxku W MOMEHT nepedays ToBapa NOTpebWTento He COBMadaloT, 3TU CPOKU
NCUYNCIIAIOTCS CO OHA AOCTaBKM ToBapa NoTpebuTento, a ecnm ToBap HyXaaeTcsl B crneuuanbHON YyCTaHOBKe
(noaxntoyeHun) unu B cbopke, - Co AHSA ero YCTaHoBKY (MoakmoyeHnst) unm cbopku. Ecnv aeHb goctaBku,
yCTaHOBKM (NoAKMNioYeHns1) Unm cbopku ToBapa YCTaHOBUTb HEBO3MOXHO, 3TU CPOKU UCYMCTISIFOTCA CO OHS
3aKnoYeHns gorosopa Kynnu-npoaaxu.

B oTHOWeEHMM HeaBMXMMOro nuvyulecrtea FapaHTMVIHbIVI CPOK N CpOK CJ'Iy>K6bI NCHUCIAKTCA C
MOMEHTa FOCYﬂapCTBeHHOVI perncTpaumnmn gorosopa Kyrnmn-npogaxu Heasmxmnmoro nmyllectsa.

CpOK rogHOCTK TOBapa onpegendeTtca nepnogom, ncHucnaemMmblMm Co OHA U3roToBrieHUA ToBapa, B
Te4YeHue KOTOpPOoro OH npuroaeH K ncnonb3oBaHuio, Unm parton, go HacTynneHua KOTOpOIZ TOBap npuroaeH
K NCMOJ1Ib30BaHUIO.

MpoOomMKUTENBHOCTL CpOKa TOOHOCTU TOBapa [OJKHA COOTBETCTBOBATb 06si3aTerbHbIM
TpeboBaHNAM k 6e30NacHOCTM ToBapa, YCTAHOBMNEHHbIM TEXHUYECKUMU perfnameHTaMm.

3. MapaHTUHbIE CPOKM MOTYT YCTaHaBNUBATLCS Ha KOMMNEKTYIOLME N3LENNSA U COCTaBHbIE YacTK
OCHOBHOTO TOBapa. apaHTUIHbIE CPOKM Ha KOMMNMNEKTYIOLNE N3AENNSA U COCTaBHbIE YacTW UCHUCNAKOTCS
B TOM Xe nopsagke, YTo U rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

FapaHTMVlele CPOKM Ha KOMNneKTywwmne n3gennda n cCoCtaBHble 4HaCTh OCHOBHOIoO ToBapa He MOryTt
ObITb MeHbLLIE I'apaHTI/lVIHOFO CpoOKa Ha OCHOBHOW TOBap.

Ecnu Ha koMnnekTyloLlee n3genve yCTaHOBIIEH rapaHTUNHBIM CPOK 6onbLUen MPOLAOIMKNTENBHOCTH,
YeM rapaHTUNHBIA CPOK HAa OCHOBHOW TOBap, NOTpedunTenb Bnpase NnpeabsiBuTb TpeboBaHMsa B OTHOLLEHUN
HeJOCTaTKOB TOBapa Mpu YCrnoBWUM, YTO HELOCTATKM KOMMIEKTYIOLEro usgenus obHapyXeHbl B TeYeHne
rapaHTUIMHOIo CpoKa Ha 3TO usgenne, He3aBUCMMO OT UCTEYEHUS FapaHTUNHOMO CpOKa Ha OCHOBHOW ToBap.
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4. Cpoku, yKkasaHHble B HACTOSLLEN CTaTbe, [OBOAATCH 40 CBeAeHUsa noTpebuTens B uHopmaumnm
0 ToBape, NPeaoCTaBNAEMOn NOTPebMTENIO B COOTBETCTBUM CO CTaTbeln 9 HacTosLero 3akoHa.

5. B cnyyae BbIsIBNEHUS CyLLECTBEHHbIX HEAOCTATKOB TOBapa, AONYLLEHHbIX N0 BUHE N3rOTOBUTENS,
notpebutens BMpaBe npeobsABUTbL WU3roToBUTENto TpeboBaHne o 6e3BO3ME3OAHOM yCTpaHeHuu
HeJOCTaTKOB TOBapa No UCTEYEHUU CPOKOB, yKa3aHHbIX B ab3aue BTOPOM nyHkTa 1 HacTosLen ctatbMm.
YkazaHHOe TpeboBaHne MOXeT OblTb NpeabsBNeHO B TeYEHWE YCTaHOBNEHHOro Cpoka cnyxbbl ToBapa
UInn B TeYEeHMe OecaTu NeT Co AHA Nepedaymn ToBapa, eClin CPpoK crybbl ToBapa He ycTaHoBneH. Ecnn
AaHHoe TpeboBaHWe He YOOBMETBOPEHO B TeYEHME ABaALATM OHEN CO OHS NpeabsBreHnsa notpeburenem
Takoro TpeboBaHusA, MNOTpebuTenb BnpaBe MO CBOeMYy BbIOOPY NpeabsiBUTb W3rOTOBUTENKD UWHblE
TpeboBaHWsi, yCTaHOBIIEHHbIE MYHKTOM 3 cTaTbu 17 HacTosiwero 3akoHa.

(B pedakuuu 3akoHa KP om 21 ¢peepans 2015 eoda N 38)

Cratbsa 19. YcTpaHeHMe HeAOCTaTKOB TOBapa urotosutenem (npogaBLom)

1. HegocTatkn, oGHapyXeHHble B TOBape, AOMKHbl ObiTb YCTPaHeHbl N3rotoBuTenemM (NpoaasLOM)
Uy opraHm3aumen, BbIMONHALWEN PyHKUMM N3roToBuTens (MpodasLua) Ha OCHOBaHMM AOrOBOpa C HUM, B
TedyeHue ABaguaTtu gHeln co OHS npeabsasneHns notpebutenem TpeboBaHns 06 ycTpaHeHUM He4OCTaTKOB
ToBapa.

2. B OTHOLLEHMM TOBApOB ANUTENbHOrO NOMb30BaHWA U3roToBUTENb (NPOAAaBEL,) Uy opraHusaums,
BbIMONHAWOWAA (YHKUMM n3rotoBuTens (nNpodaBua) Ha OCHOBaHWM [OroBopa C HWUM, 00£A3aHbl Mpu
npegbsBneHun notpebutenem ykasaHHoro TpeboBaHMS B CeMMOHEBHbIM CpPok 6e3Bo3Me3gHo
npegocTaBvTb NOTPeObUTENIO HA MEPUOA PEMOHTa aHanorM4YHbIi ToBap, obecneuns JOCTaBKy 3a CBOM CYeET.
lMepeyeHb TOBapoB AMNWTENBHOTO MOMb30BaHMSA, Ha KOTOpble yKasaHHoe TpeboBaHve He
pacnpocTpaHsieTcsi, yctaHasnuaeTtca [NpasutensctBom Kbipreidckon Pecnybnuku.

3. B cnyyae ycTpaHeHusi HEOOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoafieBaeTcsl Ha
nepuop, B TeYeHME KOTOPOro TOBap He MCMorfb3oBarics. YKasaHHblA Nepuon UCYUCISIETCS CO [OHSA
obpalleHns notpebutens c TpebosaHmem 06 ycTpaHeHWM HEAOCTATKOB TOBapa [0 AHSA Bbldayun ero no
OKOHYaHUWN PEMOHTA.

4. Mpwn ycTpaHeHUM HeLOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3aenvs unm
COCTaBHOW 4YacTU OCHOBHOMO TOBapa, Ha KOTOPbIE YCTaHOBMEHbI rapaHTUIAHbIE CPOKWU, rapaHTUAHbLIA CPOK
Ha HOBOE KOMMIEKTYIOLEE WU3AENNe WM COCTaBHYH 4acTb OCHOBHOMO ToBapa WCYUCMSETCA CO AHS
Bblgaym noTpebuTento 3Toro ToBapa no OKOHYaHUN PEMOHTA.

CraTtbsa 20. 3ameHa ToBapa HeHaanexallero KayecTsa

1. B cnyyae obHapyxeHus notpebutenem HegocTaTKoOB TOBapa W npegbsBrneHus TpeboBaHus o
3aMeHe Takoro ToBapa npogasel, (M3roToBUTENb) MM OpraHM3aumns, BbINOMHAKLWAN MyHKUMM NpodasLa
(M3roToBUTENSA) HA OCHOBAHMM AOroBopa C HUM, 06s13aHbl 3aMEHWTb Takon TOBap B CEMUAHEBHbIN CPOK CO
AHSA NpeabsBreHns ykasaHHoro TpeboBaHWs noTpebutenem, a Npu HEOOXOAUMOCTU AOMNOSHUTENbHOW
NPOBEpPKN KayecTBa Takoro ToBapa MNpoAaBLOM (M3rOTOBUTENEM) WM OpraHusaumen, BbINOMHANLWEN
dyHKUMM NpoaaBsLa (M3roTOBUTENHA) HA OCHOBaHWM AOroBopa C HUM, - B TeYeHue ABaguaTt OHen co AHA
npeabsaBreHns yKkazaHHOro TpeboBaHums.

Mpw oTcyTCcTBMM Y NpoAaBLa (M3roTOBUTENS) MNN OpraHM3aLmu, BbIMOMHSAOWER yHKLMU NpoaasLa
(M3roTOBUTENS) Ha OCHOBAHUM [OroBopa C HWM, HeobxoouMoro pAns 3amMeHbl ToBapa Ha [AeHb
npeabsBreHns ykasaHHoro tpeboBaHusi, npodaBel (M3roTOBMTENb) UMM OpraHu3aumsl, BbINOMHSAKLAsN
dyHKUMM NpogaBua (M3roToBUTENS) HA OCHOBaHWW 4OroBOpa C HWM, AOSKHbI 3aMEHUTb Takow ToBap B
Te4YeHne Mecsua CO AHA MpeabsBneHus ykasaHHoro TtpeboBanus. Mo TpeboBaHuio noTpebutens
npogaseL, (M3roToBUTEMb) WM OpraHmsauuns, BbINONHSAKLWAs (YHKUMM npogasua (M3roToBUTENs) Ha
OCHOBaHWM [O0roBopa C HUM, 00si3aHbl ©0e3BO3ME3gHO MpedoCcTaBUTb MOTPEOMTENO C AOCTaBKOW BO
BPEMEHHOE Nonb30BaHUe Ha Nepuo 3amMmeHbl aHanorM4YHbIA TOBap ANUTENbHOMO NoMb30BaHus, obecneuns
€ero [OCTaBKy 3a CBOW C4YeT. OTO MpaBWio He pacrnpoCTpaHseTCd Ha ToBapbl, MepeyvYeHb KOTOpbIX
yCcTaHaBMNMBaeTCsl B COOTBETCTBMU C MYHKTOM 2 cTaTbu 19 HacTosAwero 3akoHa.

[ns panoHOB CE30HHOrO 3aB0O3a TOBApOB TpeboBaHWe noTpebutens o 3ameHe ToBapa MOAMNEXUT
YOOBMETBOPEHMIO MO 3asBMEHUI0 noTpedbuTtens B CPOK, HEOOXOAMMbIN Onsi O4YepedHON [OOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 9TW panoHbl, NPy OTCYTCTBMM Yy NpoAdasua (M3rotToBUTENs) Uin opraHM3asmu,
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BbINOMHsAOWEN OYHKUMKM NpoaasLua (M3roToBMTENsl) Ha OCHOBaHUM J0roBOpa C HUM, HEOGXOAMMOro ANs
3aMeHbl TOBapa Ha [eHb NpeabsaBneHns ykazaHHOro TpeboBaHus.

2. ToBap HeHagnexawlero ka4ecTea AOMKeH ObITb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He
ObiBLWMI B ynoTpebneHun.

Mpun 3ameHe ToBapa rapaHTUMHbLIA CPOK WCYMCMSETCA 3aHOBO CO [Hs nepegaym ToBapa
notpedurento.

Cratbsa 21. Cpoku yaoBneTBOpeHUs oTAeNbHbIX TPe6oBaHU NoTpebuTens

TpeboBaHua noTpebuTtens o copasMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUU
pacxoooB Ha uWCMNpaBneHne HeaocTaTKoB ToBapa noTpebutenem wunu TPeTbUM NULOM, a Takke o
BO3MELLEHMM YObITKOB, MPUYMHEHHBIX MOTPEOUTENIO pPaCTOPXKEHMEM [OroBopa  Kymnnu-npogaxmu
(BO3BpaTOM TOBapa HeHaAsexallero kauectesa U3roTOBUTENO), MOANEXaT YAOBMETBOPEHMIO NPOAABLOM
(n3roToBUTENEM) UNK OpraHM3auunen, BbINOMHsSWEN pyHKUMM NnpodaBLa (M3roToBUTENS) HAa OCHOBAHUM
AOroBopa C HUM, B TEYEHNE OeCATUN AHEN CO OHS NPeabsaABEHUS COOTBETCTBYHOLLErO TPeOoBaHNS.

Crtatbsl 22. OTBEeTCTBEHHOCTb NpoaasLa (M3roToBUTENs) 3a MPOCPOYUKY BbINONTHEHUSA
TpeboBaHM noTpedbuTens

1. 3a HapyweHne npeaycMOTpeHHbIX cTaTbamn 19, 20 n 21 HacTosiwero 3akoHa CPOKOB, a Takke
3a HEeBbINOMHEHWE (3a4epXKy BbiNonHeHns) TpeboBaHmsa noTpedbuTens o npegocTaBneHnn emy Ha nepuos
peMoHTa (3amMeHbl) aHanorMYyHOro ToBapa npogaseL, (M3roTOBUTENb) UMW OpraHM3aums, BbINOMHAKLWAN
dyHKUMM npoaasLa (M3roToBUTENS) Ha OCHOBaHWM OOrOBOpa C HWM, AOMYCTMBLUME Takue HapylleHus,
ynnauvmearT notpebuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTONKY (NeHi0) B pa3mepe OOHOro npoueHTa
LeHbl ToBapa.

LleHa ToBapa onpegensieTcss UCXOA4s U3 ero LeHbl, CyLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM
TpeboBaHne noTpeduTensa [OMKHO Obino OblITe YAOBMETBOPEHO MpOAABLOM (M3roTOBMTENEM) WU
opraHu3saumen, BbINOMHsLWENR yHKUMM NpoaasLa (M3roToBUTENS) Ha OCHOBaHUM JOroBOpa C HAM, B A€Hb
[00pOBONBLHOIO YOOBMNETBOPEHNSI TAKOro TpeboBaHUS UK B €Hb BbIHECEHUSI CyaeBHOro peLleHus, ecnm
TpeboBaHVe 4OGPOBONBHO YOOBNETBOPEHO He BObino.

2. B cnyyae HeBbInonHeHus TpebosaHui noTpebutensa B Cpokn, NPpeayCMOTPEHHbIE cTaTbsMmu 19-
21 Hacrtosiwero 3akoHa, noTpebuTenb BnpaBe MO CBoeMy BbIGOPY NpeabsBUTb MHble TpeboBaHwus,
YyCTaHOBIEHHbIe cTaTben 17 HacToswero 3akoHa.

Cratbsa 23. PacueThbl ¢ noTpeduTenem B cnyvyae npmobpeTeHUs MM ToBapa HeHagnexaiiero
KayecTBa

1. MNpn 3amMeHe ToBapa HeHagnexawlero kadecTBa Ha TOBap aHanornyHom Mapku (mopenwu,
apTuKyna) nepepacyeT LieHbl ToBapa He Npou3BOaUTCS.

2. MNpun 3ameHe ToBapa HeHaAfleXxallero KadecTBa Ha TaKoOW ke ToBap ApYyro Mapku (Moaenu,
apTuKyra) B criyqae, ecnu LeHa ToBapa, noafexallero saaMmeHe, Hke LeHbl ToBapa, NpeaocTaBneHHoro
B3aMeH, MOTpebuTenb OOMMKeH A0NNaTUTb pasHULY B LiEHaXx; B criyvae, ecinv LeHa ToBapa, Nognexallero
3aMeHe, Bbllle LeHbl ToBapa, NpefoCTaBfeHHOro B3aMeH, pasHuua B LUeHax BbinnadnBaeTcs
notpebutento. B ykasaHHbIX pacyeTax B criydae MOBbIWEHMS LieHbl TOBapa, MOArexallero 3ameHe,
NPUMEHSIETCS €ro LieHa Ha AeHb NpeabsiBreHnst TpeboBaHus noTpebutenem, B criydae NOHWXKEHUS LieHbI
- Ha AeHb MOKYMKK ero noTpedutenem.

3. Mpu pacTopeHun [oroBopa Kynnu-npodaxkv Unu npu BO3BpaTe ToBapa HeHaanexallero
KayecTBa M3roTOBUTENHO, UMM MpY yAoBreTBopeHun TpeboBaHus noTpebuTens 06 yMeHbLUIEHUN NMOKYMHOA
LeHbl pacyeTbl C NoTpebuTenemM NPou3BOASATCS B Criyyae MOBbLILEHMWS LieHbl Ha TOBap, UCXOAs M3 LieHbl
TOBapa Ha [eHb yOoBreTBopeHuss TpeboBaHus NoTpebuTens o pacTOPXKeHUM OOoroBopa Kynnu-npogaxkiu
U1 0 BO3BpaTe TOBapa HeHaAnexallero kKayecTea U3roTOBUTENIO, MU 06 YMEHbLUEHUM MOKYMHOW LieHb,
a B Clly4ae CHWXEeHWs LieHbl TOBapa, - UCX04s U3 LieHbl ToBapa Ha AeHb ero NoKymnku.

4. NoTpebuTtensm, kKOTOpbIM TOBap ObIN NPOAAH B KPEAUT, B CriyYae pacToOpXeHUs oroBopa Kynnu-
npofaxu BO3BpallaeTcs ynnayeHHas 3a ToBap [eHexHas CymMma B pa3Mepe MOoralleHHOro KO [HI0
BO3BpaTa ToBapa KpeauTa, a Takke BO3MeLLaeTcs nrnaTa 3a NpeAocTaBrneHne Kpegura.



Crtatba 24. [paBo noTpebuTens Ha o6MeH ToBapa Hagnexallero kKa4ecTea

1. NoTpebutens BnpaBe 0OMeHATb HENPOAOBOMLCTBEHHbLIN TOBap HaAnexallero Kkayectsa Ha
aHanoru4HbIN ToBap y NpoAasLa, y KOTOpOoro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He
nogoluen no gopme, rabaputam, acoHy, pacuBeTKe, pa3mepy Unn no UHbIM NpPUYMHaAM HE MOXET ObITb
NCNonb30BaH NoTpedbuTenemM no HasHa4YeHuo.

rlOTpe6VITeJ'Ib MMEET NpaBO Ha obmeH HEenpoaoBOJIbCTBEHHOIO TOBapa HaasneXxalwlero Ka4ecrtea B
TedyeHne YeTblpHaauaTun OHen, He cunTas OHs ero MOKYMNKW.

O6MeH HenpoAoBONbLCTBEHHOTO TOBapa Haasiexallero kayecTea npov3BOAMTCS, ECNN YKa3aHHbIN
ToBap He Gbin B ynoTpebrieHMn, coxpaHeHbl ero TOBapHbI BUA, NoTpebuTenbckMe CBOWCTBA, NIoMObl,
habpuyHble SIprbikM, a Takke TOBapPHbIN YEK WM KACCOBbIA Y€K, BblAaHHbLIN MOTPeOUTento BMecTe C
NpPoAaHHbIM YKa3aHHbIM TOBapOM.

[MepeyeHb TOBaApOB, HE MOANEXALMX OOMEHY MO OCHOBAHWSIM, YKa3aHHbIM B HAaCTOSILLEW CTaTbe,
yrBepxxaaetcs NpaBuTtenbctBom Kbiprbidckon Pecny6nmvku.

Cwm. TlepeyeHb HernpoOo8OSIbCMBEHHbIX MO8apos, Hadnexaw,e2o Kadecmea, He mnodnexaujux
0bMeHy Ha aHanoeu4Hbili moeap (ymeepxdeH mnocmaHosneHuem [Ipasumernscmea Kbipebi3ckol
Pecnybnuku om 12 okmsabps 1998 eoda N 667)

2. B cnyyae, ecnn aHanorm4yHbI ToBap OTCYTCTBYET B Npodaxe Ha AeHb obpalleHns noTpebutens
K npogaBsuy, noTtpebuTens BrApaBe NO CBOeMy BbIGOpPY pacToOprHyTb [AOroBOpP Kynnu-npogaxu u
notpeboBaTh BO3BpaTa YNnayeHHOW 3a YKa3aHHbIA TOBAp AEHEXHOW CyMMbl MM ODMEHATb ero Ha
aHanorm4HbIv ToBap NP NepBoM NOCTYNIEHNM COOTBETCTBYIOLLLEro ToBapa B npoaaxy. Npogasel, 0653aH
coobwmTb notpebuTento, notpeboBaBweMy oOMeHa HenpoaOBOMbCTBEHHOrO TOBapa HaAnexallero
KayecTBa, O €ro MOCTYMNJIEHNN B NPOAAXKY.

CraTtbs 24-1. ANCTaHUNOHHbLIN CcNOCO06 Npoaaxu ToBapoB

1. [oroBop PpO3HUYHOM Kynnu-npodaxu ToBapa MOXeT OblTb 3akM4eH Ha OCHOBaHMK
O3HakomneHus notTpebuTtens ¢ NpeanoXXeHHLIM NPOAAaBLIOM ONncaHMemM ToBapa NocpeacTBOM KaTanoros,
npocnekTos, bykneTos, POTOCHUMKOB, CPEACTB CBA3M (TENEBU3NOHHOW, MOYTOBOW, PaAMOCBSA3UN U APYTrnX),
WHTEPHeTa UNN MHbIMWU, UCKIYaOLLMMM BO3MOXHOCTb HEMOCPEACTBEHHOrO 03HAKOMIEHNS noTpebutens
¢ ToBapom nubo obpasuom ToBapa npuv 3akmyYeHnn Takoro 4orosopa (GUCTaHLMOHHBIN CNOCO6 Npoaaxu
ToBapa), cnocobamu. [lpogaBuOM (M3roTOBUTENEM) [0 3aKNOYEHMS [OOroBopa [JoSbkHa ObiTb
npegocTtasneHa notpebuTento nHpopmaumns 06 OCHOBHbIX NOTPeOUTENbCKMX CBOWMCTBAaxX ToBapa, agpece
(MecTe HaxoxgeHws) npopaBua, MecTe W3roTOBSiEeHMS ToBapa, NOMHOM (UPMEHHOM HauMeHOBaHWM
npogasua (M3roToBUTENS), LieHe 1 YCroBMSAX NpuobpeTeHns ToBapa, ero 4ocTaBke, Cpoke Cryx0Obl, Cpoke
rOOHOCTM W rapaHTUMHOM CpoOKe, nopsgke onnaTbl ToBapa, a Takke O CPOKe, B TeYeHuWe KOTOporo
AeNCTByeT NpeasioXeHne o 3aKoYeHn Jorosopa.

2. MoTpebuTento B MOMEHT JOCTaBKMN ToBapa AoIHkHa GbiTb B MMCbMEHHON dhopMe npedocTaBrieHa
nHcpopMaumst o ToBape, NOpsiAKe U CpOKax Bo3BpaTa ToBapa, NpeayCMOTpeHHas HacTOSALLMM 3aKOHOM.

3. MoTtpebuTtens Bnpase oTka3aTbCs OT TOBapa B ftoboe Bpems 4o ero nepegayu, a nocne nepegayu
TOBapa - B TedeHne NaTn gHen.

B cnyyae ecnu nHcdopmaums o nopsigke M cpokax Bo3BpaTa ToBapa Haaflexallero kadecTsa He
Obina npepocTaBrneHa B NUCbMEHHOW (hOpMe B MOMEHT [OCTaBKM ToBapa, noTtpebutens Bnpase
oTKa3aTbCs OT TOBapa B TeYEHMe Tpex MecCsILEB C MOMEHTa nNepeaaym ToBapa.

Bosepat ToBapa Haanexallero kayecTsa BO3MOXEH B Cllyyae, eClni CoXpaHeHbl ero ToBapHbIi BUA,
noTpebuTenbckMe CBOMCTBA, a Takke AOKYMEHT, NOATBEPXKAAWMNA akT U YCNOBMS NMOKYMNKX yKa3aHHOIo
ToBapa. OTCyTCTBUE y NOTPebUTensa AoKyMeHTa, NoATBepxaatoLlero dpakT 1 ycroBusi MOKYMNKU ToBapa, He
nUaeT ero BO3MOXHOCTU CCbINAaTbCA Ha ApyrMe [OokasaTenbCcTBa MnpuobpeTeHus ToBapa Yy [AaHHOro
npoaasua.

Mpn oTkase noTpeGuTena oT ToBapa NpoaaBel, AOSHKEH BO3BPaTUTb €My OEHEXHYI CyMMY,
ynnayeHHyto notpebuTenem no AOroBopy, He NnosgHee Yem uyepes AecATb OHEel Co OHSA npenbsiBleHus
noTpebuTenemM cooTBETCTBYIOLLENO TpeboBaHus.

(B pedakyuu 3akoHa KP om 31 singapsi 2015 2oda Ne 29)
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CraTtbsa 25. I'IpaBMna oTAeNnbHbIX BUAOB A0OroOBOPOB Kynnu-npogaxu

lMpaBuna oTaenkHbIX BUAOB AOrOBOPOB KYMNNU-NPOAaxu, a Takke npasuna npogaxu oTAenbHbIX
BMAOB TOBapoB yTBepxaatoTca MNMpaButensctBomM Keiprbidckon Pecnybnuku.

Mnaea lll
3awmTa npaB noTpedbuTenen oT NPOTUBONPaABHON TOProBomn
OeATenbHOCTU

CraTtbsa 26. HezakoHHOe orpaHu4YeHue TOproBnu

I'Ipop,aBeu, (VI3FOTOBVITeJ'Ib, VICHOJ'IHVITeJ'Ib) nnu rpynna npogasuoB He BnpaBe npamMo Ui KoOCBEHHO
coBepuwaThb cnepyroume OencTems:

BCTynaTb B cornacue B Lensx (UKCMPOBaHNUS LieHbl NMBO perynmpoBaHnsi NpouM3BoACTBa NpeaMeTa
TOProBnu;

B LeMnsiX CO3aHns U BBEAEHUS KaKoro-nmbo orpaHnyeHnst B TOProerie OCyLLECTBNSATD!
a) orpaHuyeHvie NPou3BOACTBa;

6) NOBbILLEHME WU CHWKEHMWE LieHbl TOBApOB U NPOAYKTOB;

B) NPenATCTBUSI KOHKYPEHLMW B pacnpeieneHnuy unm npogaxe ToBapos;

r) yCTaHOBMEHME LeHbl, NOCPEACTBOM YEro LieHbl NpeaMeToB TOProBnu, npefHa3HaYeHHbIX ANs
npoaaxwu, NCnonb30BaHns unu noTpebnexus, dyayT B ntobom cnyvyae KOHTPONMPOBATLCS;

4) cornaweHne o npubaBneHMn K npegnaraemMon LUeHe, YCTAHOBMNEHHOW MPOLEHTHbIM
COOTHOLLUEHMEM WM MHBbIM CMOCOOOM, C LeNblo OCYLLECTBMEHUS BO3MELLEHUS UK pasgena ¢ nobbiM
OPYrM MOKYMLLMKOM;

€) BO3BpaT 4YacTu kakon-nnbo cymmel, JoOaBNEHHON K NpeanaraeMon LieHe nyTem TaikHoro cropopa
cpenu NoKymnLwMKoB, NodoMy nuuy;

X) co3gaHMe MOHOMONMMU B MPOM3BOACTBE, MpoJaXe WM TPaHCMOPTUPOBAHMM Kakoro-nnbo
npegMmeTa TOproenu;

3) BCTyMNNEeHWe B cornawleHune, Kotopoe obsa3biBaeT noboe nuuo He NpousBoaAWTb, HE NMpoaaBaTh
UM He TPaHCNOPTUPOBATb Kakon-nnbo npeameT TOProBnn HMkKe OObIMHOWM LeHbl, MOO AepxaTb Takown
TOBap UIM TPAHCNOPTUPOBATb MO (PUKCMPOBAHHOW UMM OKOHYATENbHOW LeHe, NMMbo ycTaHaBnmBaTth LiEHY
Ha Takon Npe4MET TOProBnu Tak, YTOObl NPENATCTBOBATb HEOrPAHNYEHHOW KOHKYPEHLWN;

ncnonb3oBaTb WMS TFOCYOAPCTBEHHOrO [OOIDKHOCTHOMO nuua, OT WMEHW KOTOPOro  MOryT
NPON3BOANTBLCA ONpefeneHHble CaHKLUNK;

peknamMmupoBaTb TOBapbl UMW YCryrM, HAMePEeHHO He obecneyrBasl OXXMOaeMbI CNPOC HacemnNeHus,
€Cnn TONbKO peknamMa He BKM4YaeT MHpopmaumio 00 OrpaHMYeHHOM KONMMYECTBE peKnaMmpyembix
TOBapOB 1 YCNYT;

peknamMmmpoBaTh UM NPeACTaBNATbL TOBapbl UMW YCIYrM C HAMEPEHMEM He NMpoJaBaTb 3TV TOBapbI
W yCriyru B TOM BUAE, KaKMMm OHU Bbinv NpefcTaBneHbl Uy NokasaHbl B pekname.

(B pedakuyuu 3akoHa KP om 21 ¢pespans 2015 eoda N 38)

Crtatbsa 27. 3anpelleHHble JeNCTBUS B TOproBsse
Mpoaasey (M3roToBUTEND, UCNOMNHUTENB) HE BNPAaBE:

peanu3oBbiBaTb MPOAYKLUMIO, HE COOTBETCTBYHOLLYI TpeboBaHMAM [OENCTBYHOLUMX TEXHUYECKUX
pernameHToB Ha Tepputopumn Kbipreidckon Pecnyonuku;

peanu3oBbiBaTb NPOAYKUMIO, MOANexallyl MNOATBEPXKAEHUID COOTBETCTBUS Ha Tepputopumn
Kbipreiackon Pecny6nvku, 6e3 ceptndmkaTtoB COOTBETCTBUS UK AEKapauun 0 COOTBETCTBUY;

OCYLLIECTBMATb NOCTaBKYy TOBApOB MUIW YCIyr C NpeabsBNEHNEM c4eTa Mo onnarte npu hakTM4eckom
OTCYTCTBMM Ha 3TO 3asiBKM CO CTOPOHLI MOTpebuTens;

YTBEPXAATb, YTO M3-3a Kakoro-nubo gedekta B gome notpedbutens 3gopoBbe, 6€30MacHOCTb UMK
XM3Hb NOTPEOUTENS 1 ero ceEMbU HaxXoASTCS B ONacHOCTM, ECNW Kakon-nMbo ToBap unu ycnyra He 6yayt
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npuobpeTeHbl, Koraa Ha camom Jere NoBpeXaeHue B IOMe He CYLLIeCTBYeT, Ny Koraa ToBap WUNn yCnyru
He MOryT YCTpaHUTb OMacHOCT;

3asBNaTb 0 6ecnnaTtHOM unu NbroTHOM NpeaoCTaBneHnM ToBapoB M ycnyr nnbo ncnonb3oBaTb
CNoBa CO CXOXMM 3HayeHneM 6e3 ICHOro 1 YETKOro yKasaHusl YCNOBUIA UX MONYyYeHUs:;

ckpblBaTb OT noTpebutens nwoboii MaTepuarnbHbli  hakT, OTCYTCTBME KOTOPOro BedeT K
3abnyxaeHuio 1 oGMaHy 1 0 KOTOPOM NOTPEeOUTENb HE MOT 3HATb;

(absay 8 ympamun cuny e coomeemcmasuu ¢ 3akoHom KP om 21 ¢pegpansi 2015 2oda N 38)

co3gaBaTb CUTYaLMIO, NMPU KOTOPOWM KIMEHT MOMYYUT CKUAKY MK ApYyrue NbroTbl Kak CTUMYN Ons
3aKMYEHUS COENKWU, HO NPW 3TOM NbrOTbl 3aBUCAT OT Cly4asi, KOTOPbIN NPOM3oNAeT Npu 3aBepLUeHnm
cOenku;

ucnonb3oBaTb B CBOMX WHTEpecax HecrnocobOHOCTb noTpebutens 3awuuiaTe CBOU MHTEpechbl Mo
npuyMHe WHBaNMAHOCTW, 6e3rpaMOTHOCTU UMM HECMOCOBHOCTU MOHMMATh A3blK, UCMONb30BaHHbLIN ANs
cornalleHnss Opyron CTOPOHOW COrnalleHus, KoTopasi 3HaeT WNu uMeeT NpuYMHbl 3HaTb 06 3TOM
HECnoCOBHOCTU KINEHTA;

ponyckatb GonblUME HECOOTBETCTBUS MeXAY YCTHbIM U3FMOXEHWEM W MUCbMEHHbIM BapuaHToOM
cornalleHnss ofHOM W TOW e cOenku WM UCMOoNb30BaTb HECMOCOOHOCTb APYrol CTOPOHbI CAEMKU
obecneuntb obellaHHble BbIrobl;

3aABIIATbL O (*)aKTe COEJNIKN TakKum o6pasoM, YTO Yy 4enoBeKka €eCTb MNpu4inHbl BEPUTb, YTO
npencrtaBlieHHOE U npeanofiaraémoe COCToAaHne aen AaBndeTcd apyrum, 4emMm eCtb Ha CaMOoM [ene;

yTaueaTb (DakTbl, KOTOpble SBMSIOTCA CYLLECTBEHHbIMW MpWU CAENKe, HO OTCYTCTBME KOTOPbIX
NpVBESIO K XOpoLUel NpeseHTauumn Toeapa;

HaBs3bIBaTb NPUOGPETEHNE HOBbLIX HOMEPHbIX 3HAKOB, KOHTPOMbHO-U3MEPUTENBHBLIX NPUOOPOB 1
OpYrMx CpeacTB, WUCMOMb3yeMblX B MNPOLLECCE XU3HELEATENbHOCTM 4ernoBeka, 0e3 TexHUYEeCcKux
0DOCHOBaHMI NX 3aMeHbI 1 XenaHusa notpeburtens;

orpaHv4MBaTh Nokynarens B Bblbope crnocoba onnatbl Npy pacyeTte 3a ToBapbl (paboTkl, ycnyru) B
6e3HannyHon dhopMe (NnaTexHble KapTOYKM) C NCNOMb30BaHNEM annapaTHbIX nepnudgepuinHbIX YCTPONCTB
B rMopsigke, YCTaHOBMEHHOM 3akoHogaTtensCcTBom Kbiprbidckon Pecnybnuku. [lepeyeHb TOproso-
CEpBUCHbLIX MNPEAnpPUSATUR, a TakKe KpuTepun, B COOTBETCTBUM C KOTOPbIMWU TOProBO-CEPBUCHbIE
npeanpusaTusa o6sa3aHbl ycTaHoBUTL Y ceba POS-TepmuHansl Ans npyema n o6cnyxkmBaHnsi 6aHKOBCKMX
nnatexHolx KapT, onpegenstotcs [paButensctBom Kbiprbidckor Pecnybnvku no cornacoBaHuioo C
HauuvoHanbHbiM 6aHkom Kbipreiackon PecnyGnvku.

(B pedakuyuu 3akoHos KP om 21 ¢bespansi 2015 2o0a N 38, 24 urons 2015 eoda N 188)
Cm.:

rnocmaHosrsneHue lNpasumenscmea KP om 23 dekabpsi 2015 2o00a N 869 "O mepax rno 3awume npas
nompebumened"”

Crtatba 28. [lpoTuBONpaBHasaA KOHKYpEeHLUUs1 NpyU npoaaxe

MpoTuBOMNpaBHLIMU Afsi TOProBOro NPeanpuUaTUS ABMNSOTCA AEWCTBUSA, OrpaHuyusaloLimne nuoeo
NnpenaTCcTBYOLLNE KOHKYpeHLMM nioboro ykpenuellerocs npogasua nboro npegmera Toproenu, nuéo
cosfatoLLme npensTcTBuUst Ntobomy npoaasLy, KOTOPbI C YECTHBIMU HAMEPEHUSIMU NbITAETCA CTaTb TaKUM
NpoAaBLIOM.

Crtatba 29. [poTuBONpaBHasa KOHKYpPEHUUs NPU 3aKymnke

1. TloGble AeNCTBUSI TOProBOro NPEeANpPUATUS NPU3HAKTCSt HE3AaKOHHBIMU U 3anpeLUeHHbIMA, ecrnin
OHW C Uenbl CO34aHWs MOHOMOMMU MpU  3akynkax orpaHuMyuBaloT nubo  nNpensaTcTBYOT
KOHKYPEHTOCMNOCOBHOCTM NioBbIX APYrMX NL, UMEKLLUX YECTHbIE HaMEPEHUSI U MOMbITKM CTaTb TaKUMu
npofaBLamMu; ycTaHaBnUBaT AUCKPUMUHALNIO CPeay NULL U OTAENbHbLIX TEPPUTOPUIA pecnybnuku nyTem
3akynku noboro npegmeTa TOproenu no Gonee BbICOKOW LieHE B OOHOM palioHe, YeM B [IpYrom nocne
YCTaHOBIMEHUS pasnuyns B PaKTUYECKON CTOMMOCTU TPaHCMOPTMPOBKM C MecTa 3aKynku K MecTy
NPON3BOACTBA, MPOAAXKU, XPAHEHUSI UMW PACMPOCTPAHEHWS], a TakkKe pasHuLbl B COPTE U Ka4eCcTBE Takoro
npegmeTa TOProenu.
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2. [lokasaTenbCTBO TOro, YTO Kakoe-nmbo nuuo 3annaTtuno 3a nobon npegmeT Toproenu no 6onee
BbICOKOM LiEHe B OOHOM panioHe, 4Yem B ApyroMm, OygeT cumTaTbCsA [oKa3aTeNbCTBOM HapyLUEeHUs,
AOCTaTOYHbIM MPU OTCYTCTBUM ONPOBEPXKEHMS.

CrtaTtbs 30. BbiHyXAeHHas npoaaxa no ueHe, He OCHOBaHHOM Ha 3aTpaTtax

Mpu ycTaHOBNEHMM CTOMMOCTM TOBapa WNKW MpoaykTa, NPeacTaBfsieMoro AMCTpubbITopYy MIu
npogasuy, @akTypHass CTOMMOCTb ToBapa WM MpoAyKTa, MPUOBPETEHHOTO MNpPU MPUHYKAEHWN,
0aHKpOTCTBE, pacrnpofaxe U APYrux Buaax pacrnpofau BHE OObIYHbIX KaHaroB TOProBMW, He AOMKHA
MCMNorb30BaTbCs Kak OCHOBaHMeE AN onpaBhaHust LieHbl, KOTopasi ABMSETCSA HMKEe YeM LieHa, OCHOBaHHas
Ha BOCCTAHOBUTENbHON CTOMMOCTMW.

[MonoxeHue HacTosLLeN CTaTbu HE pacnpocTpaHsaeTcs:

Ha TOBap WM NPOAYKT, KOTOPbIA XPaHUTCHA OTAENbHO OT TOBApOB, NPMOOPETEHHbIX NOCPeaCcTBOM
OObIYHbBIX KaHATOB TOProBNY;

Ha TOBap WNM NPOAYKT, KOTOPbIA peknamupoBancd unu Obin NpoAaH Kak UMYLLECTBO,
npuobpeTeHHoe Npu MpuHYXaeHuu, GaHKPOTCTBE, pacnpojaxe WM nyTAMKU, KOTOPbIE WCKNHOYaloT

00OblYHbIE KaHanbl TOprossmnun, n nogobHoe peKnamMmmpoBaHune onpenendeT yCrioBus, nNnpu KOTOPbIX TOBAp ObIn
npmoGpeTeH, a bornbllee KONMYecTBO nMmyulecrtBa goOJIKHO ObITb npogaHo nnun npeanoXxXeHo Ha npogaxy.

CraTtbsa 31. UcknoueHnsA Npm HEKOTOPLIX Npogaxax

Cratbsa 30 HacTosiwero 3akoHa He NPUMEHSETCH NPW Npogaxe:

OCYLLIECTBIEHHOW MpU NUKBMAALMM C YECTHbIMWM HaMepeHusMK 3anaca Brnagenbla Wiv Kakown-To
YacTu B Lensax NpekpaLleHust ero TOproenu;

CE30HHbIX TOBapoOB;

CKOPOMOPTSALLMXCH TOBAPOB;

Korga toBap uUcnop4eH un noBpexneH un 00 aTom yBeaoMIeH I'IOTpe6VITeJ'Ib; a TaKXe npu nonbiTke
COOTBETCTBOBATb 3aKOHHbIM LieHaM KOHKypeHTa, npopatoulero Takomn xe npegmMeT Toproesin B TOWN Xe
MECTHOCTU NN TOpI’OBOVI 30He.

CrtaTtbs 32. [[poTuBONpPaBHOE YHUUYTOXEHUE NULLEBbLIX NPOAYKTOB

Mpu3HaeTcs NpoTMBONPaBHLIM AN M060ro NnpodaBua YHUUTOXEHNE UNN YAep)KaHne OT NPOAau
(c uenblo NnpegoTBpaLLEHMS NPOAAXM) NOCHE UCTEYEHUS YCTAaHOBNEHHOMO CPOKa roAHOCTM NGO pbibbI,
AOMallHen NTULbI, KUBOTHbLIX MPOAYKTOB, OBOLUEN M OPYrMX MULLEBLIX NMPOAYKTOB, €CIM OHWU MPU3HaHbI
rogHbIMU K yNnoTpebeHnto 1 UCMOSb30BaHMI0 B NMULLLE COOTBETCTBYHOLLUMU CnyKbamu.

Cratba 33. [lpoTuBOnpaBHoe U3MEHEeHUe cyeTa-aKTyphbl

lMpusHaeTca NpoTUBONPABHLIM AN1A NUUa U3MEHATb, NepeaernbiBaTh, 3aMeHATbL UMY NoAAeNbIBaTh
cyeT-akTypy, ecnu aTM 4eNCTBUA MOTYT NOBPEAUTb KOHKYPEHTY, paspyLUNTb KOHKYPEHLMIO UM BBECTU B
3abnyxaeHve cya wnv opraHbl rocyaapcTBeHHoro ynpaeneHus. OcyliecTBrieHne nogobHoro Aencreus
ABNSETCA HecnpasBeaNMBON TOProBOW MPaKTMKOW, U Nuuo, npuberaroliee K Takon TOProBON MpakTuke,
ABNAETCH BUHOBHUKOM HapyLUEHWS.

Cratba 34. Jlluuya, Hecywme OTBETCTBEHHOCTb

OTBETCTBEHHOCTb 3a HapylweHne HOpM, YCTaHOBJI€HHbIX B JaHHOM pasaerie 3akoHa, HECYT nobble
Mua, KOTOopble B KaydeCTBe AUNPEKTOpa, chnyXalero unu npencraBsutend kakoro-nmbo gena nubo B
KavyecTBe npeacraButend Kakoro-nmbo nuua nomMoratT unm CFIOCO6CTByPOT HenocpeaCTBEHHO WK
KOCBEHHO HapyLUEeHUAM.

Crtartbs 35. [lokazaTenbCTBO NPOTUBONPABHOIoO AEACTBUS

Mpn cynebHOM paccMOTpeHun pferna O HEe3aKOHHOW TOProBOW [OeATENbHOCTM  AOCTaTOYHO
noareepanTb M AOKa3aTb NPOTUBOMNPaBHOE HaMepeHue nuua Unmn caerku.



Maea IV
3awuTta npaB noTpedbuTenen npu BbINOJIHEHUU paboT
(okazaHum ycnyr)

Crtatbsa 36. Cpoku BbInonHeHus padoT (ycnyr)

1. WcnonHutenb 0653aH oOCyLlecTBUTbL BbINOMNHEHWE paboTbl (OkasaHue ycnyrn) B CpOK,
YCT@HOBMEHHbIN NpaBuriamMun BbIMONHEHWSA OTAENbHbLIX BUOOB paboT (oka3aHus OTAENbHbLIX BUOOB YCMYr)
UNn JOroBOPOM O BbINONHEHUN paboT (okasaHuu ycnyr). B gorosope o BbinonHeHUn paboT (okasaHum
yCcnyr) MoXeT npegycMaTpuBaTbCs CPOK BbIMONHEHUS paboTbl (OKasaHWs ycryru), ecrniv ykasaHHbIMW
npasmMnamMv OH He nNPegyCMOTPeH, a TakKe CPOK MeHbluel MpOJOIHKUTENbHOCT, YeM CpOK,
YCTaHOBIEHHbIN yKa3aHHbIMY NpaBunamu.

2. Cpok BbInonHeHns paboTbl (OkasaHusA ycrnyru) MoxeT onpegensaTbCcs gaTon (nepuogom), K
KOTOPOW AOMKHO BbITb 3aKOHYEHO BbINONHEHWE paboTbl (OKkasaHue ycnyru), unu (1) gaTon (Nepmogom), K
KOTOPOW UCMOMHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHNIO paboThl (oka3aHuto ycnyru). B cnyyae, ecnu
BbIMONHeHWe paboTbl (OKkasaHue ycryrun) ocyLLecTBRSeTCA Mo YacTaM (4oCTaBKa nepmoanyeckon nevaru,
TexHu4yeckoe obCcnyxuBaHMe) B TeYeHWe Cpoka AEeNCTBUS A0roBopa O BbIMOSIHEHWM paboT (okasaHuu
ycnyr), AOMKHbI NPeAycMaTpMBaTbCS YaCcTHbIe CPOKK (Meprodbl) BbiNOMHEHUSA paboT (oka3aHWs ycnyr).

Crtatbs 37. [MocneacTBmA HapyLIEHUA UCMOSTHUTENIEM CPOKOB BbINONMHEHNA paboT (oKka3aHus
ycnyr)

1. Ecnu ncnonHuTtens CBOEBPEMEHHO HE NPUCTYNWIT K BbINOMHEHWIO paboThbl (OKa3aHUo yCryru) unm
€Cnn BO BPEeMS BbINOMHEHUs paboTbl (OKasaHWs ycriyru) ctano OYeBMAHbIM, YTO BbIMNONHEHME paboThbl
(okasaHue ycnyrm) He GyaeT OCYLLECTBMIEHO B CPOK, @ TAKKe B Criydae MPOCPOYKU BbINOSIHEHUST paboThl
(okasaHus ycnyru) notpebutens Bnpase No cBoemy BblBOpy:

Ha3Ha4YMTb WCMOSTHUTEMO HOBbIM CPOK, B TEYEHMEe KOTOPOro WCMONHUTENb AOIDKEH NPUCTYNUTb K
BbINOMHEHN0 PaboTbl (OKa3aHMIo yCryrn) u (MnNu) 3aKkOHYUTL BbINOMHEHWe paboTbl (Oka3aHue ycnyru), u
notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEeHe paboTbl (Oka3aHue ycnyru);

MopyyYnUTb BbINOMHEHWE paboTbl (OKasaHue Ycnyru) TPeTbUM NUuaM 3a pPasyMHyl LeHy Wuiu
BbIMNOMTHUTL €€ CBOMMMU CUnamMmn 1 noTpeboBaTb OT UCMOSTHUTENSI BO3MELLEHWUSI MOHECEHHbIX PacXoaoB;

noTpeboBaTb yMEHbLUEHNS LeHbl 3a BbiNonHeHne paboTbl (OKkasaHue ycnyru);
pacToOprHyTb OrOBOP O BbINOMHEHUN PaboTbl (OKazaHUn ycnyru).

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B
CBS131 C HapYyLLUEHNEM CPOKOB Ha4varna v (Mnm) oKOH4YaHUS BbINOMHEHNs1 paboTbl (Oka3aHus ycnyru). YobITku
BO3MELLATCA B CpPOKW, YCTaHOBIMEHHblE [ONA YOOBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHWi
notpeburens.

2. HasHayeHHble MNOTPEOWTENEM HOBbIE CPOKM, B TEYEHWE KOTOPbIX WCMONHWUTEMNb [ODKEH
MPUCTYNWUTL K BLINOINHEHWUIO PaGoThl (OKa3aHWIO YCMyr) U 3aKOHUUTL BbIMOSNIHEHUE paBoThl (OkasaHue
ycnyru), yka3biBatoTCsl B JOrOBOPE O BbIMOMHEHUWN paboThl (Oka3aHuu ycryru).

B cny4yae npocCpOYKM HOBbIX CpOKOB I'IOTp66VITeJ'Ib Brnpaese npeobABUTb WUCMNOJTHUTENO WHbIE
Tpe60BaHI/IFI, YCTaHOBJI€HHbIE NMYHKTOM 1 HacTosilen cTaTbu.

3. UeHna BbimonHeHHOW paboTbl (Oka3aHHOW ycnyru), BO3Bpawaemas noTpebutento npu
pacTop>XXeHWM [OoroBopa O BbIMOMHEHWM paboTbl (Oka3aHMM YCryrv), a Takke yduTblBaemas npu
YMEHbLUEHWNW LeHbl BbIMOMTHEHHON paboThbl (OKa3aHHOW yCryru), onpeaensieTcs B COOTBETCTBMM C MYyHKTOM
3 ctatbu 23 HacTosiLero 3akoHa.

4. lpu pacTopXeHunm [oroBopa O BbINOMHEHUMU paboTbl (OKasaHWW ycnyrn) B criyyae, €criu
NCNOMHMTENb CBOEBPEMEHHO HE MPUCTYNUI K BLIMONTHEHMIO paboThl (OKa3aHWMIo yCryru) nnm ocywecTenseT
BbINOMHEeHNe paboTbl (Oka3aHMe yCnyrn) HacTONMbKO MEeOSIEHHO, YTO BbINOMHeHue paboTbl (Okas3aHue
yCcnyru) K HasHayeHHOMY CPOKY CTaHOBUTCS HEBO3MOXHbIM, WCMONMHUTENb He BnpaBe TpeboBaTb
BO3MELLIEHNSA CBOMX 3aTpaT, MPON3BEeAEHHbIX B MPOLECce BbINONMHEHUSA paboTbl (OKa3aHus ycnyru), a Takke
nnaTbl 3a y>Ke BbINOMHEHHYI0 paboTy (OKasaHHY ycnyry).

OcobeHHOCTU nopsiaka pacyeToB Mexay notpebuTenemM n UCMONHUTENEM B TakUX CryyYasix MoryT
yCTaHaBNMBaTbCsl NpaBMaMuy BbIMOSIHEHWUS OTAENbHbBIX BUOOB paboT (OkasaHus ycnyr).



5. B cnyyae HapylleHUs1 YCTaHOBIIEHHbIX CPOKOB Hadara W OKOHYaHWS BbIMOSIHEHUS paboThbl
(oka3aHus ycnyru) unu HasHayveHHbIX noTpebuTenem Ha OCHOBaHWM MyHKTa 1 HACTOSLEN CTaTbW HOBbIX
CPOKOB UCMONHWTENMb ynnaynuBaeT NoTpedbutento 3a Kaxabli AeHb (Y4ac, ecrnv CPoK onpederneH B yacax)
NMPOCPOYKN HEYCTONKY (MEHI0) B pa3Mepe Tpex NPOLEHTOB LieHbl BbINOMHEHWUS paboTbl (OKa3aHus ycnyrm),
a ecnu ueHa BbIMONHeHNs paboTbl (OKa3aHUs ycrnyru) 4OroBOPOM O BbINOMHEHUN paboT (okasaHun ycnyr)
He onpegeneHa - obwen UeHbl 3aka3a. [JoroBopoM O BbINOMHEHUW paboT (OkasaHun ycnyr) mexagy
notpebutenem n ncnonHuTeneMm MoxeT BblTb yCTaHOBIEH Honee BbICOKUIA pa3mep HEYCTOMKU (NEHW).

HeycToiika (NeHs) 3a HapylleHWe CPOKOB Havarna BbINOMHEHWs paboTbl (OKasaHust YCryru)
B3bICKMBAETCH 3a Kaxablil AeHb (4ac, ecrvm Cpok onpederneH B Yacax) MPOCPOMYKM BMMOTb [0 Havana
BbINONHEHNA  paboTbl  (OKasaHust YCnyrv) WNM  NpeabsiBeHvss notpebutenem  TpeGoBaHWIA,
NpPeAyCMOTPEHHBIX MYHKTOM 1 HacTosILLEN cTaTby.

HeycTolika (neHs) 3a HapylueHWEe CPOKOB OKOHYaHMWS BbIMOSHEHUS pPaboTbl (OKasaHWs ycryru)
B3bICKMBAETCH 3a Kaxkdblii AeHb (Yac, ecrim CpoK ornpeaerieH B Yacax) NpoCPOYKM BMOTb A0 OKOHYaHUS
BbIMONHEHNA  paboTbl  (OkasaHusi yCnyrv) wunuM  npeabsiBneHus notpebutensm  TpeboBaHwi,
NpPeayCMOTPEHHBIX MYHKTOM 1 HacTosiLEelN cTaTby.

Cymma B3blCKaHHOW NOTpebuTenem HeycTonku (MeHn) He MOXeT NPEBbILWAThL LEeHY OTAENbHOro Buaa
BbIMONHEHNs paboTbl (OkasaHusa ycnyri) unv obLyio LieHy 3akasa, ecnv LeHa BbINOMHEHNS OTAENbHOro
BMaa paboTbl (OKkasaHus ycnyru) He onpegerneHa 4OroBOPOM O BbIMOMHEHUM paboTbl (OKa3aHum ycnyrm).

Pasmep HeycTOnkM (NeHn) onpeaenseTcs ncxoas u3 LieHbl BbINOMHEHNs paboTbl (OKasaHus ycryri),
a ecnv ykasaHHas LeHa He onpegeneHa, - ucxoas 13 oben ueHbl 3akasa, CyLwecTBOBaBLUEN B TOM MeCTe,
B KOTOpOM TpeboBaHWe noTpebutenss OOMKHO ObiNo ObiTb YOOBNETBOPEHO MWCMOMHUTENEM B AEHb
[0OpOBONBHOIO YOOBMNETBOPEHNSI TAKOro TpeOOBaHUS UMK B A€Hb BbIHECEHUSI CyAeOHOro peLleHus, ecnm
TpeboBaHme noTpedbutens 4o06POBOLHO YOOBNETBOPEHO HE BbINoO.

6. TpeboBaHus noTpebutens, yCTaHOBMEHHble MYHKTOM 1 HaCTOsIWEen cTaTbW, He noanexar
YAOBMNETBOPEHWUIO, ECIN UCTOMNHUTENb AOKAXET, YTO HapyLIEHNE CPOKOB BbIMOMHEHUS paboTbl (Oka3aHus
yCIyru) Npom30LLSo BCNeACTBME HENPEOSONTMMOM CUIbl UK MO BUHE noTpebutens.

Cratbsa 38. lpaBa noTpebutens npu o6Hapy>XeHUn HeAOCTaTKOB BbINOJSIHEHHON PaboThl
(okasaHHoOWM ycnyru)

1. NMoTpebutens npyn obHapy>XeHN He4OCTaTKOB BbIMOMHEHHON paboThl (Oka3aHHOW yCryru) Bnpase
no ceoemy Bblbopy noTpeboBaTh:

6e3B03ME34HOI0 YCTPaHEeHUsI HEOCTATKOB BbINOJTHEHHOW paboTbl (OKa3aHHO ycryri);
COOTBETCTBYHOLLENO YMEHbLUEHUS! LieHbl BbIMONIHEHHON PaboTbl (OKa3aHHOM yCnyriu);

6e3B03ME34HOM0 U3rOTOBMNEHUS APYrov BeLUM U3 O4HOPOAHOro MaTepuara Takoro e kavecTsa unm
MOBTOPHOTO BbINOSNHEHUS paboThbl. Mpu aToM NoTpebuTens 06s3aH BO3BpaTUTL paHee NepeaaHHyo emy
WCMONHUTENEM BelLLb;

BO3MELLEHUS] MOHECEHHBbIX MM pacXo4oB MO YCTPAHEHWIO HEOOCTATKOB BhIMONHEHHOW paboTbl
(okasaHHOW ycryru) CBOUMU CUMaMKU UK TPETBUMU NULLAMM.

TpeboBaHusa notpebutens o 6e3803Me34HOM YCTPaHEHMM HEAOCTATKOB, 00 U3roTOBMEHUN OPYromn
BeLUM 1N NOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHumM yCcrnyrn) MOryT conpoBoxaatbcs TpeboBaHnem o6
YMEHbLUEHUM LEHbI BbINOMHEHHON paboTbl (OKa3aHHOM yCriyru).

MoTpebuTtenb BMpaBe pPacTOPrHYTb [[OMOBOP O BbLIMOMHEHUM PabOTbl (OKa3aHWWM yCryru) u
notpeboBaTb MOMHOrO BO3MELLEHMS YObLITKOB, €CNW B YCTAHOBIMEHHbIA YKa3aHHbIM OOTOBOPOM CPOK
HeJoCTaTKM BbINOMHEHHON paboTbl (OKa3aHHOM YCIyrn) He ycTpaHeHbl ucnonHutenem. lNotpebutens
Takke BrnpaBe PacTOPrHyTb AOrOBOP O BbIMOSIHEHUWN paboThl (OKa3aHMKU yCryru), ecnum um obHapyXeHbl
CYLLECTBEHHbIE HEOOCTaTKU BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyrn) WM WUHblE CYLLECTBEHHbIE
OTCTYNNeHMs OT YCrOBUIA 4OroBopa.

MoTpebuTtens Bnpase noTpeboBaTb Takke MOMHOIO BO3MELUEHMS YObITKOB, MPUYUMHEHHBIX €My B
CBSA3M C HedocTaTKaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru). YObITKM BO3MELLAKTCA B CPOKM,
YyCTaHOBIEHHbIE ANS YOOBNETBOPEHNS COOTBETCTBYIOLMX TpeboBaHui noTpebutens.

2. UeHa BbimonHeHHOW paboTbl (OKasaHHOW ycnyru), BoO3Bpallaemas noTpebuTento npu
pacTopXXeHWM [OoroBopa O BbIMOMHEHWM paboTbl (Oka3aHMM YCryru), a Takke yduTbiBaemas npu



YMEHbLUEHWM LieHbI BbINONIHEHHOWM PpaboThl (OKa3aHHOW yCryru), onpeaenseTcs B COOTBETCTBUN C MYHKTOM
3 cTatbu 23 HacTosILEro 3akoHa.

3. TpeboBaHus, ycTaHOBNEHHbIE MYHKTOM 1 HACcTOsILWEN CTaTbW, MOTYT BbITb NPeAbSABIIEHb! B Cryvae
OBHapyXeHUs HedoCTaTKOB NPW NPUHATUM BbIMNOSTHEHHOW paboTbl (OKa3aHHOW ycnyrn) wunu B Xoge
BbINOMHEHNss paboTbl (OKkasaHus ycnyru), a B criydae HEBO3MOXHOCTU OBHapyXeHus HeJoCTaTKoB Mpu
NPUHATUN BbINONHEHHOW paboTbl (OKa3aHHOW YCryru) - B TeYEeHWe rapaHTUMHOIO CpoKa UIn B TeyeHue
LWeCT MecsueB CO AHSA MPUHATUSA BbLIMONHEHHOW paboTbl (OKa3aHHOW YCryru) - npu OTCYTCTBUM
rapaHTUMHOro cpoka. TpeboBaHUS B OTHOLLEHWW HEAOCTaTKOB B CTPOEHUU WM B MHOM HEABWXMMOM
UMYLLECTBE, KOTOPbIE HEBO3MOXHO OBHaPYXWNTb NPV NPUHATUN BbINOSIHEHHOW PaboTbl (OKa3aHHOW ycnyri),
MOryT ObITb NpeabsABeHbl Npu 06Hapy>XeHUN He[OCTaTKOB BbINOSIHEHHOW paboThbl (OKasaHHOW ycnyru) B
TeyeHve 4ecATU NneT Co AHA MPUHATMSA BbINOMHEHHOW paboThbl (OKa3aHHOM yCryrn).

4. B cnyvae BbISIBNEHWSA CYLLECTBEHHbIX He4OCTaTKOB BbIMOMIHEHHOW paboThl (OKa3aHHOW ycnyru),
AOMNYLLEHHbIX MO BUHE UCMOMHWUTENs, noTpebutens BnpasBe npeabsABUTb UCMonHWTento TpebosaHue o
6e3B03ME34HOM YCTpaHeHWM HeOOoCTaTKOB BbIMOMIHEHHOW paboTbl (OKa3aHHOM YCNyru) MO MUCTeYeHUn
rapaHTUMHOIO CPOKa, YCTAHOBIEHHOTO Ha BbIMOMHEHHYIO paboTy (OKkasaHHYH yCcnyry) UCNoNHUTENeM, Uim
MO NCTEYEHMN CPOKOB, YKa3aHHbIX B NyHKTe 3 HacToswen ctaTbn. YkazaHHoe TpeboBaHve notpebutens
MOXeT ObITb NMPeabsABNEHO B TeYEeHUe YCTaHOBNEHHOrO Cpoka Cnybbl BbINONHEHHOW paboTbl (OKa3aHHOM
yCnyrn) unn B Te4eHne AeCAaTn neT CO AHSA MPUHATUSA BbIMONHEHHON paboTbl (OKa3aHHOW ycnyru), ecnu
CpOK Ccnybbl BbINOMHEHHOW paboThl (OKa3aHHOW ycryri) He ycTaHoBneH. Ecnv gaHHoe TpeboBaHue He
YOOBNETBOPEHO B CPOKM, YCTaHOBMEHHble cTaTben 39 Hactosiwero 3akoHa, notpebutens no ceoemy
BblGOpy Bnpase TpeboBaTb:

COOTBETCTBYIOLLENO YMEHbLUEHMS LieHbl 33 BbINOSIHEHHYIO paboTy (OKasaHHY yCcnyry);

BO3MeELWEHNA MOHEeCEeHHbIX MM pacxogoB MO YCTpaHeHUo HeaOoCTaTKoB BbIMNOSIHEHHON paGOTbI
(0Ka3aHHOIZ ycnyrm) CBOMMM cUNaMun Unn TpeTbMMn NnuamMun;

pacTopXXeHWs 4OroBopa O BbINOMHEHUW PaboThbl (OKasaHWM yCryrn) n BO3MeLLeHNs YObITKOB.
(B pedakyuu 3akoHa KP om 20 mapma 2002 20da N 42)

Crtatbs 39. Cpoku ycTpaHeHUs He[O0CTaTKOB BbINONIHEHHON paboTbl (OKa3aHHOW ycnyru)

HepocTtatku BbINOMHEHHOW paboTbl (Oka3aHHOW Yycnyru), obHapyXeHHble B XO4e BbIMONHEHUS
paboTbl (OKa3aHus ycryru), AOIMKHbI ObITb YCTPaHEHbI B padyMHbIN CPOK, HA3HaYeHHbIV noTpebutenem.

HepocTtatku BbINOMHEHHON paboTbl (OKa3aHHOW YCNyrn) AOIMKHbl ObiTb YCTpaHeHbl B TeveHue
Asaguatu OHew co OHS npegbsiBneHus TpebosaHuns noTpebutenem, ecnu B6onee KOPOTKMM CPOK He
yCTaHOBMEH AOroBOPOM (CornalleHneM CTOPOH) NPy NMPUHATMU BbINONIHEHHOW paboThbl (OKa3aHHOWM ycnyrn)
WNK NpaBuamMun BbINOMHEHWS OTAerNbHbIX BUAOB paboT (OkazaHUsa OTAeNbHbIX BUOOB YCyr).

HasHa4yeHHbIN I'IOTpe6l/ITeﬂeM nnn yCTaHOBﬂeHHbIVI OOoroBopom (COFJ'IaLlJeHVIeM CTOpOH) CpOK
yCTpaHeHUA He4OCTaTKOB yKa3blBaeTCA B AOroBope Ui B UHOM OKyMeHTe, noanncbiBaemMoM CTOPOHaMW.

3a HapyleHue npedyCMOTPEHHbIX HACTOSLWEN CTaTbell CPOKOB YCTPAHEHMS HeOOoCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UCMOMHUTENb ynradvMBaeT NOTPebuTento 3a Kaxabll OeHb
NPOCPOYKN HEYCTOWKY (MEHI0), pasMep 1 NopsaoK CHUCIIEHUS KOTOPON ONpeaensoTcs B COOTBETCTBUN C
NyHKTOM 5 cTaTbun 37 HacTosLero 3akoHa.

B cnyyae HapylleHus ykasaHHbIX CPOKOB MoTpebutenb BnpaBe NpeabsBUTb UCMOSNHUTENIO MHbIE
TpeboBaHus, NpegycMoTpeHHble NMyHKTaMu 1 n 4 ctaTbn 38 HacToswero 3akoHa.

Cratbsa 40. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TPe6oBaHMIN noTpebuTens

1. TpeboBaHusa noTpedbuTens 06 yMeHbLUIEHUN LEHbI 32 BbIMOSTHEHHYHO paboTy (OKa3aHHY ycnyry),
0 BO3MELLEHMM pacxogoB MO YCTPaHEHMWIO HE4OCTATKOB BbINOMHEHHOW paboThbl (Oka3aHHOW yCryru) CBOMMM
cunamMm 1 TpeTbUMK NMUamMu, a Takke 0 BO3MELLEHUN YObITKOB, MPUYMHEHHBIX PACTOPXXeHMeM 4oroBopa o
BbINOMHEHNN paboTbl (OKa3aHWUKM ycnyru), NpeayCcMoTPeHHbIe NyHKTOM 1 ctatbn 37 1 nyHktamu 1 n 4 ctatbn
38 HacTtoswero 3akoHa, noanexar yaOBMEeTBOPEHMIO B OECATMAHEBHbIA CPOK CO OHS NpeabsBAeHUs
COOTBETCTBYHOLLEro TpeboBaHus.

2. TpeboBaHus noTpebutens o 6e3BO3ME3OAHOM W3rOTOBMEHUN APYrOM BewW U3 OLHOPOOHOrO
MaTepuana Takoro e KadecTBa WM MOBTOPHOM BbIMOSTHEHUM PabOoTbl (OKa3aHUWM ycnyru) nogrexar
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yOOBMNETBOPEHMIO B CPOK, YCTAHOBIEHHbIN ANA CPOYHOro BbINOMHEHUA paboThl (OKasaHua ycnyru), a B
criyyae, ecrnv 3TOT CPOK He YCTaHOBIEH, - B CPOK, MPEAYCMOTPEHHbIA JOFOBOPOM O BbINOSIHEHWUN paboThbl
(okazaHuu ycnyru), KOTopbli BbiiT HeHaanexalle UCMOJTHEH.

3. 3a HapylweHue npeaycMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YAOBMETBOPEHMS OTAENbHbIX
TpeboBaHu noTpedbuTens WCNONHWUTENb ynnaymMBaeT MnOTPeduTento 3a Kaxabli OeHb MNPOCPOYKM
HeycTOMKY (NeHt0), pasmMep 1 NOPSAOK UCUUCIIEHUSA KOTOPON ONpeaensioTcs B COOTBETCTBMMU C MYHKTOM 5
cTaTbk 37 HacTosALWwero 3akoHa.

B cnyyae HapyLueHnsi CPoKOB, yKasaHHbIX B NyHKTax 1 1 2 HacToswen ctatbu, noTpebuTtens Bnpase
NpeabABUTbL UCMIOMHUTENIO UHbIE TpeboBaHuA, NpeayCcMOTPeHHbIe NyHKTOM 1 ctatbn 37 u nyHkTamu 1 n 4
cTatby 38 HacTosLero 3akoHa.

CrtaTbsa 41. MpaBo NoTpe6GMTENA Ha pacTopXKeHWe [OroBopa O BbINOSIHEHUU PaboThbl
(okazaHuu ycnyrm)

MoTpebuTtens BnpaBe pacTOprHyTb AOroBOP O BbINOMAHEHWU paboTbl (OKasaHuK ycnyrun) B noboe
BpeMs, ynnaTuB UCMONHUTENIO YacTb LieHbl MPONOPLMOHanbHO YacTu BbINOMHEHHOW paboTbl (OKa3aHHOM
ycnyru) Ao nonyyYyeHuss U3BELLEHUS O PacTOPXKEHUM yKkasaHHOro gorosopa. NoTpebutens 06sa3aH Takke
BO3MECTUTb WUCMONHUTENO YObITKA, NPUYMHEHHbIE PACTOPXEHWEeM [OroBopa O BbIMOSHEHUU PaboThl
(okasaHun ycniyru), B npegenax pasHuubl MeXAy 4YacTblo LEeHbl, BbIMA4YE€HHOW 3a BbIMOSIHEHHYIO [0
Nony4YeHnsi U3BELLIEHMS O PaCTOPXKEHUN yKa3aHHOro JoroBopa paboTy (OKasaHHYo yCryry), 1 LLeHON BCen
BbINOMHAEMOW paboTbl (OKa3biBaeMOW ycnyru).

Crtatbs 42. CMeTa Ha BbiNOJfIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycryru), NpeaycMOTPEHHON [OOroBOPOM O BbIMOSHEHWUM
paboTbl (OKa3aHWK yCryru), MoXeT GblTb COCTaBrieHa TBepaas Unu NnpubnuanTenbHas cmeTa.

CocTaBrneHue Takoi cMeTbl Mo TpeGOBaHMIO ﬂOTpe6VITeJ'IFI UNn ucnonHuTens obssartensHo.

2. VicnonHutenb He Bnpase TpeboBaTb onmnaTbl BbLIMNOMHEHUS paboTbl (OKasaHus ycnyrun) u
AONOMNHUTENbHbIX PACXOA0B, HE BKIOYEHHbIX B TBEPAYIO CMeTy, ecnu noTpebuTtens He Aan cornacue Ha
BbINOMHEHNe Takon paboTbl (Oka3aHme yCnyrn) nnvm He NOPyYmnn MCNONHUTENIO BbINONIHEHUE Takon paboThbl
(okazaHwue ycnyru).

Ecnn BO3HMKNA HeEOGXOAMMOCTb MPEBLICUTbL NPUONM3UTENbHYIO CMETY, WUCMNOMHWUTENb 00si3aH
HemMeZaneHHo npeaynpeanTb 06 3Tom noTpebutens. B atom crniyyae notpebuTens BnpaBe 0TkasaTbCsi OT
WCMOMHEHUs1 OrOBOPA O BbINOMHEHUM PaboThbl (OKa3aHUK ycryru), BO3MECTMB UCMOMHUTEND pacxodbl,
MOHECEHHbIE UM W MPUXOOSLUMECS Ha BbIMOMHEHHYI paboTy (OKa3aHHyK ycryry), CormacHo
nepBOHaYarnbLHo ornpeaeneHHon cMeTe. Ecnm ucnonHuTens He npegynpeaunn noTpebutens o NnpeBbILLeHNN
NpuenuanTensHON CMETbI, UCMONHUTENb 0653aH BbINONHUTL paboTy (okasaTb ycnyry) B npegenax
nepBoHaYanbHoOW NPUBNN3UTENBHON CMETDI.

Crtatbs 43. BbinonHeHne paboTbl M3 MaTepuana ncnonHuTens

1. cnonHuTenb 06513aH BbINOMHWUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINONHEHUM paboThbl, U3
CBOEro matepuvana u CBoMMU cpeacTBamMu, ecnv notpebutensb He TpebyeT BbiNoNHeHUs paboTbl U3 CBOEro
maTepwuana.

McnonHuTtenb, BbINOMHAOLWMA pa60Ty M3 cCBOero marepuana, HeceT OTBETCTBEHHOCTb 3a
Haanexauiee Ka4ecTtBoO 3TOro martepuana.

2. Matepwvan ucnonHuTens onnayneaeTcsa notpebuTeniem npu 3akmioyYeH ykasaHHOro 4OroeBopa
MOSHOCTLIO UNW B pasmepe, ykasaHHOM B NpaBunax BbiNoNHeHWs oTAeNbHbIX BUOOB paboT v B JOroBope
O BbINOMHEHMN paboTbl C YCNOBMEM OKOHYaTeNbHOro pacdyeTa npu MNony4eHUn noTpeduTenem
BbIMNOSTHEHHOWN MCMoNHMUTeneM paboTbl, ecn MHOW MOPAAOK pacyeToB 3a MaTepuarn WUCTOMNMHUTENS He
npeaycMOTPeEH cornalleHnem CTOPOH.

3. B cnyyasx, npegycMoTpeHHbIX ykadaHHbIMUW NpaBunaMu Ui JOroBOPOM O BbINOSHEHUN paboThl,
maTepuan MoxeT ObITb NpeAoCcTaBneH ncnonHuTenem notpebutento B kpeaut. MNocnenytolee nameHeHne
LieHbl NPefoCTaBlIEHHOro B KPeAMT MaTepuana UCNoNMHUTENS He BriedeT 3a coboil nepepacyeTa.

4. MaTepman ncnonHutTenda u HeO6XOp,I/IMI:Ie ana BbINOJIHEHUA pa6OTbI TeXHn4yeckme cpeacrtea,
MHCTPYMEHTbI U Npo4yee AOCTaBAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.



Crtatbsa 44. BoinonHeHue paboTbl U3 MaTepuana (¢ Belwbio) noTpebutens

1. Ecnn paboTa BbINONHAETCH NOMHOCTBLIO UMK YaCTUYHO M3 MaTepuana (C Bellblo) noTpebutens,
WCNONHUTENb OTBEYAaET 3a COXPaHHOCTb 3TOro Marepuana (BeLu) 1 npaBunbHOe ero NCrnonb30BaHeE.

NcnonHutenb 0643aH:

npeaynpeauts notpebutens o HENpUrogHoCTM unNM HeaobpoKaydeCTBEHHOCTM nNepefaHHoro
notpebutenem matepuana (BeLm);

npencTtaBUTb OTHET 06 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro OCTaTok.

B cnyyae nonHom wnu 4acTMYHOW yTpaThl (MOBPEXAeHWs) maTtepuana (Beww), MPUHATOrO OT
noTpebutens, ucrnonHuTenb o6si3aH B TPEXAHEBHLIA CPOK 3aMEHWUTb €ro OOHOPOAHbIM MaTepuarom
(BeLblo) aHanorM4YHOro Kadectsa WM MO KenaHui NoTpebuTenst U3rotToBUTb M3denue M3 O4HOPOOHOrO
maTepuana (BeLin) B pa3yMHbIA CPOK, @ MPU OTCYTCTBMU OAHOPOAHOIrO Matepuana (BeLm) aHanorm4yHoro
KayecTBa - BO3MECTUTb MOTPEOMTENO ABYKPATHYK LEHY YyTpayeHHOro (MoBpexAeHHOro) maTepuana
(Bewm), a Takke pacxonpl, NMOHECEHHbIE NOTpebuTENneM.

2. UeHna yTtpayeHHOro (noBpexgeHHOro) martepuana (Beliv) onpefensietcs UCXOA4s W3 LeHb
MaTepuana (BeLum), CyLLeCTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHme notTpebutens gomkHO 6bino
ObITb YOOBMNETBOPEHO UCNOMNHUTENEM B €Hb JOOPOBOBHOMO YAOBNETBOPEHUS TAaKOro TpeboBaHUst unu B
OeHb BblHECEHUA cyaebHOoro peleHus, ecnm TpeboBaHme noTpedbuTtens OGPOBONBHO YAOBMETBOPEHO HE
Obino.

Ll,eHa mMmaTtepuana (BeUJ,VI), nepegasaemMoro UCNonHUTen, onpeanendeTcd I'IOTp66VITeJ'IeM n
YKa3blBaeTCA B [O0Oroeope O BbIMNOJIHEHUN paGOTbI mnm B WMHOM [OJOKyMEHTe (KBVITaHLI,I/II/I, 3a|<a3e),
noareepXxpakuiem ero 3akrno4yeHune.

3. WcnonHutens ocBoboxpaeTcss OT OTBETCTBEHHOCTM 3a MOMHYI MW YacTUYHYl yTpaTy
(noBpexaeHne) matepuana (Bewn), MPUHATOrO UM OT NOTpPebuTens, ecnym NOTpedbuTens NpegynpexaeH
ncnonHuTenem o6 ocobbix CBOMCTBaxX MaTepuana (BeLum), KOTopble MOryT NOBIEYb 3a COGOM €ro NosHyo
Unn YacTu4YHyto yTpaTy (noBpexaeHune). HesHaHmne ncnonHutenem ocobbix CBOWCTB MaTepuana (Bewm) He
0cBOGOXAAET ero OT OTBETCTBEHHOCTW.

CrtatbAa 45. 06s3aHHOCTb UCNONHUTENA UHoOpMUpoBaTb NOTpedGuTensa o6
06CcTOATENBLCTBAX, KOTOPbIE MOTYT NOBJIMATL HAa KAYE€CTBO BLINOJIHAEMOM PaboThl (OKa3biBaeMoW
ycnyru)

WcnonHutenb o6s3aH cBoeBpeMeHHO WHOpMUpOBaTL NOTpebuTens o ToM, YTO cobnopeHue
yKasaHuin noTpebutens n nHole 00CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENs, MOryT CHU3WUTb Ka4yecTBO
BbINOMHAEMOW paboThl (OKa3biBaEMOW yCrnyru).

Ecnn noTtpebutenb, HecMOTpss Ha CBOeBpemMeHHOe W 00OCHOBaHHOe WH(OpMUpoBaHMe
ncnonHuTenem, B pa3yMHbI CPOK He 3aMEHUT HENPUrOAHbIM uUnn HegobpokayecTBEHHbIN MaTepuann, He
M3MEHWUT YyKa3aHul O cnocobe BbIMONHEHWs paboTbl (OKa3aHWs ycnyrum) nmMbo He YCTPaHWUT WHbIX
0ob6CTOATENbCTB, KOTOPbIE MOrYT CHU3WUTb KayeCcTBO BbINOMHAEMOW paboTbl (OKa3blBaeMoW ycryru),
MCMONHWTENb BMpaBe pacTOPrHyTb JOrOBOP O BbIMOMHEHUW paboTbl (OKa3aHWW ycnyru) n notpebosaTtb
MOSTHOro BO3MeLLeHNs yObITKOB.

Cratbs 46. Nopsiaok pacyeToB 3a BbIMOJIHEHHYIO paboTy (OKa3aHHyo ycnyry)

Mopsaok pacyeToB 3a BbINOHEHHYO paboTy (Oka3aHHYH ycnyry) onpeaensieTcs JoroBopoM Mexay
notpedutenem n NCNOMHUTENEM.
MoTpebutens 06si3aH ONNaTUTb BbLIMNONHEHHYD WCMNOMHUTENEM B MOMHOM o6beme paboTy

(OKa3aHHYt0 yCryry) No OKOHYaHUW ee, eCl UHOE HEe YCTaHOBMEHO 3aKOHOM UIM UHBIMWU HOPMaTUBHbLIMU
npaBoBbIMY akTamu Kbipreiackon PecnyGnvku unv SoroBopoM Mexay notpeburenemM u UCnosiHUTEneM.

CtaTtbs 47. MpaBuna 6bITOBOro U UHbLIX BUAOB 06CNyXXMBaHUA NoTpebutenen

lMpaBuna 6bITOBOrO M MWHbIX BUAOB o0O6CNyxMBaHUA noTpebutenen (npasuna BbINOMHEHWS
OTAernbHbIX BUAOB paboT 1 NpaBuna okasaHusa oTAeNbHbIX BUAOB YCNyr) yTBepxaatTcs [paBuTen>cTBoM
Kbipreiackon PecnyGnuku.



Cwm. [Mpasuna 6bimoeozo obcenyxueaHusi HaceneHus 8 Kbipabidckol Pecriybniuke (ymeepxx0eHbi
nocmaHosneHuem lNpasumernscmea Keipebisckol Pecrnybriuku om 29 okmsabpsi 1997 2oda N 638)

CrtaTtbs 48. PerynupoBaHue okasaHusi OTAENbHbIX BUAOB yCnyr

MocneacTteus HapyLwleHunaA ycn03vu7| [orosopos 00 oKasaHuM OTAENbHbIX BUOOB ycnyr, ecinn Takme
O0roBopbl NO CBOEMY XapakTepy He nognadaroT noa OEeNCTBME HaCTOSILLEN [MnaBbl, onpepnenarTcA
3aKoHO4aTes1bCTBOM.

MasaV
FocypapcTBeHHas n obliecTBeHHas 3awmTa npaB
notpebutenen

CrtaTtbs 49. llonHOMO4YMA rocyaapcTBEHHOro aHTUMOHONONBLHOrO opraHa

FocynapCTBEHHbIA  aHTMMOHOMOMbHBIA  OpraH B Mnpefenax aHTUMOHOMOMNbHOM  MOSUTHKM
OCYLLECTBIISIET rOCYAapCTBEHHbIN KOHTPOMb 3a COGMI0AEHNEM 3aKOHOB U UHbIX HOPMAaTUBHbBIX NMPaBOBbIX
akToB Kbipreiackor PecrnyGnuku, perynmpyoLmx oTHOLLEHUS B 06nacTu 3awuTel NpaB noTpeduteneil.

OTOT opraH HanpaBnsdeT B npegenax CBOEW KOMMeTeHUUW npeannucaHvs U3roToBUTENsaMm
(ncnonHuTenam, NnpogasLaM) O NPekpaLLeHn HapyLeHWn npas noTpebutenen.

Crtatbsa 50. O6s3aHHOCTb U3roToBUTENSA (MCMNOJTHUTENA, NpoAaBLa) NO NpefoCTaBNeHUI0
MHdOopMaLmumn rocyaapcTBEHHOMY aHTUMOHOMOJILHOMY OpraHy

N3roToButenb (McnonmHwWTenb, npogasBey) ob6s3aH no TpeboBaHWIO  roCyAapCTBEHHOro
aHTVMOHOMOMBHOrO OpraHa MnpefocTaBnsaTb B YCTAHOBMEHHbIN UM CPOK [OCTOBEpPHblE OOKYMEHTHI,
OObACHEHNS B MUCbMEHHOM W YCTHOW (hopMax MWHgopMauuo, npeaycMOTpeHHyt ctaTesammu 8-10
HacTosiwero 3akoHa, HeobxoarMyto ANs OCYLLECTBNEHWS rOCyAapCTBEHHbIM aHTUMOHOMOMbHBIM OPraHoOM
NOMHOMOYMI, MPEQYCMOTPEHHbIX HACTOALLMM 3aKOHOM.

(B pedakyuu 3akoHa KP om 3 agzycma 2013 2oda N 185)

Crtatbsa 51. NonHOMOUYMSA OpraHOB rocyfapCTBEHHOrO yrnpaBeHUsl, OCYLLeCTBAIOLWMNX
KOHTPOJIb 3a Ka4eCTBOM M 6e30NacHOCTLIO TOBApOB (paboT, ycnyr)

1. B uenax obecneveHus GesonacHOCTM TOBapoB (paboT, ycnyr) rocygapCTBEHHBLIN OpraH Mo
cTaHgapTu3auun,  MeTponormm  u  cepTudmkaumu,  rocyaapCTBEHHbI  OpraH  CaHWUTapHO-
3MMOEeMUONOrMYeckoro Haa3opa, rocy4apCTBEHHbIN OpraH Mo OXpaHe OKpYXatoLen cpedbl U MPUPOAHbIX
PECYPCOB 1 Apyrne opraHbl rocy4apCTBEHHOrO yNpaBneHusl, OCYLLECTBISOWNE KOHTPOSb 3a KA4EeCTBOM U
©esonacHocTblo ToBapoB (paboT, ycnyr), B npeAenax CBOew KOMNETEHLNM:

OCYLLIECTBNSOT KOHTPOMb 3a cobrnogeHnem TpeboBaHumi kK 6e3onacHocTy ToBapoB (paboT, ycnyr);

HanpaBnalT npeanucaHns ob ycTpaHeHMW HapyweHu TpeboBaHWi K Ge3onacHOCTM TOBapoB
(pabort, ycnyr), 0 CHATMM C MpomM3BOACTBa Takmx ToBapoB (paboT, ycnyr), npekpawieHun BbiMycka U
NpOAaXu Takmx TOBApOB (BbINOMHEHUS paboT, okasaHws ycnyr), npekpaweHuM MNpoAaku TOBapOB C
UCTEKLWIMMM CpOKaMu rogHOCTM M ToBapoB (paboT), Ha KOTOpble AOIMKHbI ObiTb YCTAHOBMEHbLI CPOKK
rOAHOCTUN MIN CPOKM CNY>KDbl, HO HE YCTaHOBMEHb!, O NPUOCTaHOBMAEHUN NMPOLAXN TOBAPOB (BbINOMHEHNS
paboT, okasaHus ycryr) Nnpym OTCYTCTBUN AOCTOBEPHON N JOCTAaTOMHON MHpopMaLmm O ToBapax (paboTax,
ycnyrax), o6 oT3bIBe Ux OT noTpebuTtenen n MHOOpMMpoBaHuM 06 aToM NoTpebutenew;

NPegbaABSAT UCKU B CyAbl K U3rOTOBUTENAM (MCNONHUTENAM, NpogaBLamM) B Crydyae HapylleHus
ummn TpeboBaHui Kk 6e3onacHocTy ToBapoB (paboT, ycnyr).

2. B uensix obecneyeHuss GesonacHocTM ToBapoB (paboT, ycnyr) rocydapCTBEHHbIN opraH no
cTaHgapTu3auun,  MeTporiorMm U cepTudMkaumm,  rocydapCTBEHHbIi  opraH  caHUTapHO-
3NNAEMMONONMYECKOro Haa3opa U Apyrve opraHbl rocyAapCTBEHHOrO YyNpaBrieHUsi, OCYLLEeCTBRsOLNE
KOHTPOSib 3a Ka4yeCcTBOM U 6e30MacHOCTb TOBapoB (paboT, ycnyr), B npegenax CBOEN KOMMETEHLMU
yCTaHaBnMBalT obs3aTtenbHble TpeboBaHMsa K 6e3onacHOCTU ToBapoB (paboT, ycnyr) n oCyLecTBIAIT
KOHTpOIb 3a cobnoaeHnem 3Tux TpeboBaHmWiA.

3. KoopavHauusi OesiTenbHOCTM OpraHoB rocyAapCTBEHHOTO YNpaBlieHWUsi, OCYLLECTBISOLLMX
KOHTPOIb 3a Ka4eCTBOM N 6e30MacHOCTbI0 TOBAPOB (paboT, ycnyr), a Takke opraHusaumns u nposeaeHne
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paboT no obsizaTensHOM cepTuhmkaLm ToBapos (paboT, ycnyr) Bo3naratoTcs Ha rocy4apCTBEHHbIN opraH
no ctaHgapTM3aumm, MeTponorum u cepTndunkaLmn.

(B pedakuuu 3akoHa KP om 30 utonsi 2013 2o0a N 178)

CrtaTtbsa 52. CaHKuMK, Hanaraemble rocyfapCTBeHHbIM aHTUMOHOMNOJIbHbLIM OPraHOM,
rocyfapcTBeHHbIM OpraHoOM Mo cTaHAapTU3auuu, MeTposiorMn u ceptTuduKkaLm u opyrumm
opraHamu rocyfapCTBeHHOro ynpaBrieHus, OCyLLeCTBAAIOWMMU KOHTPOSb 3a KaYeCTBOM U
6e3onacHoCcTbLIO TOBapoB (paboT, ycnyr)

1. TocynapCTBEHHbIV aHTMMOHOMOSMbHLIM OpraH BMpaBe Hamnaratb wTpad Ha M3roToBUTENst
(vcnonHuTens, npogasLa) 3a YKIMOHEHWE OT WCMOMHEHWS MIUM 3a HECBOEBPEMEHHOE WCMOMHEHWE ero
npeanMcaHnii 0 NpekpaLleHMm HapyLleHuin npas notTpebutenen n He3akOHHOW TOProBON AEeATENBHOCTU B
COOTBETCTBUU C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

LIJTpacp Hanaraetca gOJIKHOCTHbIM JTMLOM rocyaapCTBEHHOIoO aHTUMOHOMOJ1IbHOIO OpraHa.

2. [ocynapCTBEHHbIV OpraH no cTaHgapTu3aumu, MeTpPonorun u cepTudurkauumn n gpyrue opraHbi
rocyaapCTBEHHOrO yrnpaBneHusl, OCYLLECTBSAIOWNE KOHTPONb 3a Ka4eCTBOM 1 6e30MacHOCTbI0 TOBApOB
(pabor, ycnyr), B npegenax cBoOen KOMNETEHUUM BpaBe Hanaratb wrpad B Criyyasx:

YKIMOHEHUS OT MWCMOMHEHUS WUNN HECBOEBPEMEHHOIO MWCMOMHEHMS UX 3aKOHHbIX NpeanucaHui
nsrotoButenem (MCNonHUTeNem, NpoaaBLOM);

npuunHennst ywepba noTpebutensm ToBapamu (paboTamu, ycryramu), He OTBevYaloLMMu
TpeboBaHuaM, NpeabsABnsemMbiM kK 6e3onacHocTn ToBapoB (paboT, ycnyr);

npodaxu ToBapoB (BbIMOSIHEHWA paboT, okasaHua ycnyr), B TOM u4ucne WMNOpPTHbIX, 6e3
cepTugmrKaToB, NOATBEPXKAAIOLWMNX COOTBETCTBME ToBapoB (paboT, ycnyr) obssaTenbHbIM TpeboBaHUAM
CTaHOapToB;

HapyweHus npasun obssaTtenbHonW cepTudukaumm ToBapoB (paboTt, ycnyr) opraHamu no
cepTudukaummn, a Takke NpegocTaBneHUs HeAOCTOBEPHbIX Pe3ynbTaToB MCMbITaHW ToBapoB (pabor,
ycnyr) ucnbltTatenbHbiMu nabopaTopusiMun (LeHTpamMm) Nnpu ux obssaTenbHoN cepTudmKaummu.

3. Pasmepbl WwWTpadoB B KaXXOOM KOHKPETHOM Crlyvae onpeaensitoTcst B cooTBeTcTBuu ¢ Kogekcom
Kbipreiackon Pecny6nvku 06 agMUHUCTPaTUBHOM OTBETCTBEHHOCTMW.

LUtpadHble caHKuMK, NpeaycMOTPEHHbIE NyHKTaMM 1 M 2 HacTosWwen CTaTbW, HamnoXeHHble Ha
nsrotoBuTenen (MCNonHUTENEN, NPoAaBLIOB), @ TaKkKe Ha opraHbl No cepTuduKaumm, ucnblTaTenbHble
nabopatopun (LEHTpbI), 3a WCKMYeHMeMm wWTpada Ha WHAMBMAYaANbHOrO npeanpuHMMaTens,
NPUMEHSIOTCA B TPUALATUAHEBHbLIA CPOK CO [HSA BbIHECEHUSI COOTBETCTBYIOLUNX PeLleHUn O B3bICKaHWUU
wTpados.

MN3roToBuTenb (McnonmHWTENb, NpoAaBel) MOXeT obxanoBaTb pelleHWe [OSMKHOCTHOro nuua,
HanoXuBLLEro WTpadg B BbILLECTOALLEN MHCTAHLUW UNU NPeabaBUTL UCK B cya. B cnyvae noaTsepxaeHus
NpaBOMEpPHOCTN OEeNCTBUN OOIMKHOCTHOMO nuua nsrotoButenb (MCMOMHUTENb, NpoAaseLl) BbinnavmBaeT
wTpad u cymmy yuwepba, ncxoga n3 craeku peduHaHcupoBaHua HauuwoHanbHoro 6aHka Kbiprbidckom
PecnyGnuku.

LWTpadHble caHkuuu, npegycMOTpeHHble nyHkToM 1 1 ab3auamu BTOPbIM M TpeTbUM MyHKTa 2
HacTosLLEeN CTaTbW, HarNOXeHHble Ha WHAMBMAYaANbHbLIX NpPeanpuHUMaTenen, MPUMEHSsIITCA UMK B
TPUAUATUAHEBHBIA CPOK CO OHA NOMyYeHWs COOTBETCTBYIOLLMX PeLIeHUn O HanoxeHwuu wrpados. Mpu
YKNOHEHUN MHAMBUAYamNbHLIX NpeanpuHUMaTenen oT ynnaThl wrpada B YyCTAaHOBMEHHbLIA CPOK UNn npu
HeynnaTe wTpada B NOSIHOM pa3mepe opraHbl, ykasaHHble B NyHKTax 1 n 2 HacToswen ctaTbu, Bnpase
obpatuTbCs B Cyd C 3asBMEHUSMW O B3biCKAHWM C VHOMBMAYaNbHbIX MNpegnpvHumaTenen
COOTBETCTBYIOLNX CYyMM LWITpadoB, a Takke NeHW B pasMmepe OOHOro npoueHTa HanaraeMon CyMMbl
WTpada nnmn ero HeynmadYeHHoM YacTu 3a Kaxabl AeHb NPOCPOYKH.

LWtpadHble caHKumW, NpegycMOTpeHHble ab3auamu 4YeTBEpPTbIM M MSATbIM MyHKTa 2 HACTOSLLEN

CTaTbM WU Hanaraemble Ha WHOMBUAYaAIbHbIX npenanHmmaTeneﬂ, NMPUMEHAKTCA B COOTBETCTBUMN C
aAMUHUCTPATUBHbIM 3aKOHOAATENTbCTBOM.

4. Cymmbl LITpadoB, B3bICKMBAEMble B COOTBETCTBUM C MyHKTaMuM 1 U 2 HaACcTosLen cTaTbM,
HanpaenaATCA B pecnybnMKaHCKUIN GHOLKET.
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5. N3roTtoBuTenu (ucnonHutenu, npoaasLbl) ToBapos (paboT, ycnyr), opraHbl No cepTudukaLmu,
ucnbiTatenbHole nabopaTtopum (UEHTPbI) BrnpaBe obpawaTtbCa B Cyh C 3asdBAEHUMSMU O MPU3HAHWUK
HeOEeNCTBUTENbHLIMU MOSIHOCTBIO WM 4acTUYHO MpeanucaHuin rocy4apCTBEHHONO aHTMMOHOMOSMBHOro
opraHa, rocygapCTBEHHOro opraHa no ctaHgapTusauun, MeTporormm 1 ceptTudukaumm 1 gpyrmx opraHoB
rocygapCTBEHHOIO YNpaBfieHWsl, OCYLLECTBISAOWMNX KOHTPOSb 3a KayeCcTBOM M 6e30nacHOCTbI0 TOBapOB
(pabort, ycnyr), nnbo 06 OTMEHe WM M3MEHEHMU COOTBETCTBYHLUUX MOCTAHOBMEHUA O HAIOXEHWM
LwTpadoB.

lMpegnMcaHus WM MNOCTAHOBMEHMS O HANOXEHUW afgMUHMCTPATMBHBIX LWTPadoB OpraHamm
rocygapCTBEHHOIO yNpaBIieHNs UM opraHaMy MeCTHOIO camoynpaBreHns (KoOMUCCMaMM) No 3aLLmTe nNpas
notpebutenen moryt ObiTb 06kanoBaHbl B TEYEHWE OECATU OHEN CO AHS NX BbIHECEHUS.

(B pedakyuu 3akoHoe KP om 20 mapma 2002 2o0da N 42, 30 utonsi 2013 eoda N 178, 3 aszycma
2013 2o0da N 185)

Cratbsa 53. OcywecTBneHue 3alWuThbl NpaB noTpebutenen opraHaMmm MeCTHOro
camMmoynpaBreHus

B uenax sawutbl Nnpae noTpebuTenern Ha TEPPUTOPUM anbITHOIO anmaka, ropoAa opraHbl MECTHOrO
camoynpasneHus B npedenax genermpoBaHHbIX rocy4apCTBEHHbIX MOMHOMOYMI BripaBge:

paccmaTtpuBaTthb xanobbl noTpebuTenel, KOHCYNbTUpPOBaTb WX MO BOMpPOcaM 3aluTbl MpaB
notpeburenen;

aHanm3npoBaTb [O0roBOpbl, 3akrnk4Yaemble npohaBuamMum (I/ICI'IOJ'IHI/ITeJ'IFlMI/I, I/I3FOTOBI/IT€J'IF|MVI) C
ﬂOTpe6VITeJ'IFIMVI, B LeNndAX BbiABNEHNA ycnosmﬁ, yweMnAarwmnx npasa n0Tpe6|/|Tenel7|;

npu BbIiBNEHWUN ToBapoB (paboT, ycnyr) HeHaanexawero ka4ecTsa, a Takke OnacHbIX ANS XNU3HW,
300pOBbs, MMyLlecTBa noTpebuTenen, HapylweHun npasun TOProBnn, ObLITOBOrO M WHbIX BWOOB
obcnyxmBaHua noTpebuTenern HanaraTb WTpadHble CaHKuMM Ha wusrotoBuTenen (npoaasLOB,
ncnonHuTenemn) B COOTBETCTBMU C aAMUHUCTPATUBHbBIM 3aKOHOA4ATENMbCTBOM;

B Cny4vasix BbISBMEHWS MNpPOAaXu TOBApOB (BbINOMHEHUs paboT, okasaHws Yycnyr), He
CONpPOBOXAAKLWUNXCA AOCTOBEPHOM M AOCTaTOMHOW WMHGOPMaUMEN, UNn C MPOCPOYEHHBLIMW CPOKaMM
rogHocTu, nnun 6e3 cpokoB rogHOCTU, €CIM YCTAHOBIIEHNE 3TUX CPOKOB 06A3aTensHO, MpMocTaHaBnBaTb
npogaxy TOBapoB (BbINOMHEHWe paboT, okaszaHue ycnyr) OO NpeaocTaBneHvus MHOpPMauun unm
npekpawaTtb npogaxy ToBapoB (BbiNoNHeHne paboT, okazaHue ycnyr);

obpalaTbcs B Cydbl B 3alLMTy npas notpebutenen (HeonpegeneHHoro kpyra notpedutenen).

rOCWJ,apCTBeHHbIe NOoJIHOMO4YMA NO 3alnTe npas I'IOTpe6l/ITeJ'Iel7I aenermpyrTca opraHam MeCTHOro
camoynpaBJieHnA B COOTBETCTBMU C 3aKOHO4ATENIbCTBOM O NnopsAake genernposaHna opraHam MeCTHOro
camoynpaBlieHnA OTAeNIbHbIX TOCYy4apCTBEHHbIX NOSTHOMOUNNA,

(B pedakuyuu 3akoHos KP om 20 mapma 2002 2o0a N 42, 2 urons 2015 eoda N 142)

Cratbsa 54. [paBa o6wwecTBeHHbIX 00bLeAUHEHMI NoTpebuTenen (Mx accoumnauum, Coro30OB)

1. paxgaHe BnpaBe 00beAUHATLCA Ha OOOPOBONbHON OCHOBE B OOLLECTBEHHble 06beanHeHns
noTpebuTtenen (Mx accoumaLmm, Col3bl), KOTOPbIe OCYLLECTBIAT CBOI AeATEeNbHOCTb B COOTBETCTBUN C
3akoHofdaTenbcTBoM Kbiprbizckon Pecnybnuvku B cdepe HEKOMMEPYECKNX OpraHn3aunii U ux yctaBamu.

2. OG6uwecTBeHHble o0b0beguHeHMs noTpebuTenen (MX accoumaumu, cow3bl) B crny4asx,
NPeyCMOTPEHHbIX YCTaBaMy yKka3aHHbIX 00beaAnHeHNI (MX accoumauunin, Co30B), BNpaBe:

yyactBoBaTb B pa3paboTke NPOEKTOB TEXHUYECKUX PErnaMeHToB, yCTaHaBNMBAOLLUX
obs3aTenbHble TpeboBaHuA K GesonacHocTM ToBapoB (paboT, ycnyr), MHbIX HOPMAaTMBHBIX MPaBOBbIX
aKTOB, PEryNMpPYOLLMX OTHOLLEHUSI B 06MacTu 3almThl Npas noTpebutenen;

NpoBOAWTL HE3aBMCKMMYKO 3KCMepTu3y KadyectBa um 6esonacHocTu ToBapoB (pabot, ycnyr) (no
3aKasam B COOTBETCTBYIOLUME OpraHn3aumun niv npyu Hannuium cobCTBEHHbIX abopaTopuii Npu yCcrnosuu
MX akkpeanTaunm Ha TEXHUYECKYd KOMMNETEHTHOCTb COOTBETCTBYHOLIMMU OpraHamMu rocyaapCrtBeHHOro
yrnpaBneHus);

npoBepaTb cobrnogeHne npae notpedutener M npaBun TOProBoro, GbLITOBOrO M WHbLIX BUAOB
obcnyxumBaHust NoTpebuTenen, y4acTBoBaTh Mo MOPYYEHUIO NOTPeOMTENen Npy NpoBeSEHUN SKCMEPTUS NO
hakTam HapyLleHus npae notpedurenen;
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BHOCWTb B OpraHbl rOCyAapCTBEHHOTO YNpaBfieHWsi, OpraHn3auumn npeasioXkeHns no MoBbILLEHNIO
KayecTBa TOBapoB (paboT, ycnyr), CHATUIO C NPOM3BOACTBA, U3bATUIO U3 06opoTa ToBapoB (paboT, ycnyr),
OnacHbIX AN1S XXWU3HWU, 300POBbS, UMYLLIECTBA NOTPeBUTENEN N OKpYKatOLLEN CPeabl;

y4acTBOBaTb COBMECTHO C OpraHamu rocyiapCTBEHHOrO yrnpaBrieHUs B OCYLLECTBIIEHUN KOHTPONS
3a NpMMEHEeHVeM perynmpyembix LeH, NPOBOAUTb HE3ABMCUMYIO 9KCNEPTM3Y TapudOB, yCTaHaBMMBaEMbIX
rocyapCTBeHHbIMW OpraHamu Ha ycnyru, okasblBaeMble HaceneHuto (noTpedbutensm);

BHOCUTb B OpraHbl MNPOKypaTypbl W OpraHbl FOCy0apCTBEHHOrO yMNpaBreHus marepuansl O
npuBReYeHnn K OTBETCTBEHHOCTY NUL,, BUHOBHbIX B BbIMYCKE U peann3aumm ToBapoB (BbINONHEeHUn pabor,
oKaszaHuM ycnyr), He COOTBETCTBYIOLIMNX YCTAHOBIMEHHbIM TpeboBaHuAM K ©Ge30nMacHOCTU U KavyecTBy
TOBapoB (paboT, ycnyr), a Takke B HapylleHuM npaB notpebutenern, yCTaHOBMNEHHbIX 3akOHaMKU WU
WHbIMW HOPMAaTUBHbIMKU NpaBoBbiMY akTamu Keipreidackon Pecnybnuvku;

obpawatecss B opraHbl MpoOKypaTypbl C npocbbamu MpUHECTU MPOTECTbl O MPU3HAHUN
HeJeNCTBUTENbHBIMU aKTOB OpraHoB rOCYAapCTBEHHOIO YMpaBfeHWs W akToB OpraHoB MECTHOro
camoynpaBneHusi, NpoTMBOpeYaLUnX 3akoHaM, PErynupyloLluM OTHOLEHMS B obnactu 3awuTtbl npas
noTpeburtenen;

obpallaTtbcs B cyAbl B 3aWUTy NpaB noTpebuTeneii (HeonpeaeneHHoro kpyra notpeéurenen).

(B pedakyuu 3akoHoe KP om 20 mapma 2002 2o0a N 42, 31 siHeapsi 2015 eoda N 29, 21 ¢hegpans
2015 20da N 38)

Cratbsa 55. 3awmTa MHTEpPECOB HeonpeaeneHHOro Kpyra notpedurenen

[lOCyaapCTBEHHbI  @HTMMOHOMOSbHLIN ~ OpraH, opraHbl  rOCy4ApPCTBEHHOrO  yrpaBreHus,
OCYLLIECTBISAIOLLME KOHTPOrb 3a Ka4eCcTBOM 1 6e3onacHOCTLIO ToBapoB (paboT, ycnyr), opraHbl MECTHOrO
camoynpasneHusi, obuiecTBeHHble 0bbeauHeHus noTpebuTtenen (Mx accoumauun, CO3bl) Brpase
NpeabsaBnATb UCKM B CyAbl O NPW3HaHWM OEWCTBUMA NPOOAaBLOB (M3roTOBUTENEN, UCMOMHUTENEN) Unun
opraHm3auumm, BbIMOMHAWNX PYHKLMX NPOAaBLOB (UCNOMHMUTENEN) HA OCHOBaHWW OOrOBOPOB C HUMM,
NPOTMBONPaBHbLIMY B OTHOLLEHWUN HEONPeAEeNeHHOro Kpyra notpebutenen n npekpalwieHumn 3Tux 4encTeni.

BrHumaHnue! B ces3u ¢ omcymcmeuem 6 4acmu 1 Hacmoswel cmambuU cri08 "opaaHbi
e2ocydapcmeeHHO20 ynpasrieHuss (UX meppumopuaribHble OpeaHbl), OCYU,ecmensuue KOHmposb 3a
kavyecmeom u 6e3oriacHoCmbo mogapos (pabom, ycrye)" usmeHeHus, npedycmompeHHbie n.11 cmamabu
1 3akoHa KP om 21 ¢bespans 2015 2o0a N 38, He 8HECEHbI.

|_|pl/l yOooBNeTBOPEHNN TakKoro Ucka cya oba3biBaeT npaBoHapywnTena AoBeCcTu B yCTaHOBJ'IeHHbIVI
CyOoOM CpOK Yepes cpeacTBa MaccoBoW MHAhOpMaLUKU UM MHbIM CNOocoboM 4O cBeaeHus notpebutenen
pelueHve cyaa.

BcTynuBliee B 3aKOHHYIO CUMy pelueHue cyda O NMpu3HaHuM OeicTBUIA npoaaBua (M3rotoBuTens,
WCMONHUTENS) UMW OpraHu3aumu, BbINOMHSOWENR YHKUMM MpodaBua (M3roTOBMTENS) Ha OCHOBaHWUU
[A0roBopa C HUM, NPOTMBOMNpPAaBHLIMU B OTHOLLIEHNM HEoNpeaeNieHHoro Kpyra notpebutenei obssatensHo
ANA cyga, paccMaTpuBalolero Uck notpebuTens o rpaxaaHCKo-MpaBoBbIX MOCNEACTBUSAX OEWCTBUN
npogasua (M3roToBUTENS, WCMOMHUTENS) WNU OpraHu3auuM, BbIMONHSAOWEN QYHKUMKM NpofdaBua
(M3roTOBUTENS) Ha OCHOBAHMM [OroBOopa C HWM, MO BOMPOCaM, WUMENU N MEecTO 3TV AeNCTBUS U
coBepLUEHbI 1M OHW AaHHBIMU NULAMW.

OOHOBPEMEHHO C yOOBNETBOPEHWEM MWCKA, NPEObABMEHHOrO0 O6LWECTBEHHbIM O0beaMHEHUEM
notpebutenen (Ux accouuaumen, Co30M) B UHTEpecax HeonpedeneHHoro Kpyra notpeburtenen wnu
OTAEeNbHOro noTpedbuTtens, cya NpUHMMAaeT pelleHne O BO3MELLEHUN OOLEeCTBEHHbIM 00BbeaUHEHUSIM
notpeburtenen (Mx accoumaumam, coro3am) cyaebHbIx pacxonoB, CBSI3aHHbIX C pacCMOTPEHMEM Aena, B
TOM 4MCIie PacxofoB MO NPUBIIEYEHUIO K y4aCTUIO B AeNe 3KCNepPTOB.

Crtartbs 55-1. MNapTHepcTBO B 06NacTu 3awmTbl NpaB noTpedburenen

[na ocywecTBNEHUs COrnacoBaHHbIX OEWCTBMIA OpraHoB rocyAapCTBEHHOro ynpaBneHus (Mx
TeppuUTOpUanbHbIX OpraHoB), OCYLLECTBSIOLMX rOCyaapCTBEHHbIV Haa3op 3a 6e30macHOCTbLI0 TOBapoB
(pabot, ycnyr), opraHoB MECTHOroO CaMOynpaBIieHUs, o0LeCcTBEHHbIX 0O6beanHeHUn noTpebutenen (Mx
COl030B, accoumauuin) B obnactv 3awuTbl npae noTpebutenein M pasBUTUS KOHKYPEHUUW MOryT
co3faBaTbCsi pecnybrmKaHcKuin n obnacTHble KOOPAUHALMOHHBLIE COBETbLI, COCTOSILLME U3 NpeacTaBuTenemn
BblLLEHA3BaAHHbIX OpraHos, 06LI.|,eCTBeHHbIX 06'be,EI.I/IHeHI/II7I n OCbVILLI/IaJ'IbHO HanpaBJieHHbIX
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npeacrasutenemn accouuauni npeanpuHumartenen.  [daHHble KOOpPAMHALMOHHbIE  COBEThI
PYKOBOACTBYHOTCS B CBOEWN OEATENbHOCTM HacTosAWwmmM 3akoHOM, 06LerocyaapCTBEHHOW KOHLENUuen no
3almTe npas noTpeduTenemn n pasBuTUIO KOHKYpeHUnn, paspabatsiBaemon [NMpaBnTensCcTBoM Kbiprbi3ckom
Pecny6nvku, 1 COOTBETCTBYIOLLMX NONOXEHWUN, NocTaHOBNeHnn MpaBuTtenbcTBa Kbiprbidckon Pecnybnvku.

(B pedakuuu 3akoHos KP om 20 mapma 2002 2oda N 42, 21 ¢pespans 2015 2oda N 38)

Cratbsa 56. BBegeHue B genictBue Hactosiwero 3akoHa

1. BBecTu B AeNCTBME HACTOALWMA 3aKOH C MOMEHTA OnyOnmnKoBaHus.

OnybnukoseaH 8 2zazeme "OpkuH-Too" om 24 dekabps 1997 2oda N 114-115

2. MNonoxeHusi, cogepxxawmecs B NyHkTax 2 u 4 ctatbn 5, ab3zaue nepBoM MNyHKTa 4 ctaTbh 6 U
absaue BocbMoM nyHkTa 1 ctatbn 17 3akoHa Keiprbidckon Pecnybnukm "O 3awute npas notpeburtenen”

BBOAATCA B CUNy cO AHA yTBepxaeHus [NpasutensctBoMm Kbiprbidckon Pecnybnuvkm COOTBETCTBYHOLLMX
nepeyHen.

3. CunTatb yTpaTMBLLMMU CUITY:

3akoH Keipreizckon Pecnybnuku "O 3awmte npas notpebutenen” (Beoomoctn BepxosHoro CoseTa
Pecnybnuku Keipreiactan, 1992 r., N 3, c1.83);

3akoH Keipreisckor Pecnybnvkm "O BHeCeHUM naMmeHeHun n gononHeHui B 3akoH Kblprbiackon
Pecnybnukn "O 3awmte npas notpebutenen" (Begomoctu XKoropky KeHewa Kbiproidckon Pecnybnuku,
1994 r., N 3, c1.101).

4. NMopyunTb MNMpaButensbcTBy Kbiprbidckon Pecnyonuku:

pa3paboTaTb HOpMaTUBHbIE NPABOBbIE aKTbl, NpegycMoTpeHHble 3akoHoM Keipreiackon Pecnybnuvkm
"O 3awmTe npae notpebutenen”;

NPUBECTMN CBOW HOPMATUBHLIE NPABOBbIE aKTbl B COOTBETCTBUE C HACTOSALLMM 3aKOHOM.

(B pedakuyuu 3akoHa KP om 17 ¢pbesparnsa 2003 eoda N 37)

Mpe3ngeHT Kbiproiackomn
Pecny6nuku A.AkaeB

MpuHar

3akoHopaTenbHbIM

cobpaHuem Xoropky

KeHewa Kbiprbiackomn

Pecny6nukun 13 Hos6psA 1997 ropa
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